
HUB t April 2001  1

Hubmagazine
U.S. ARMY RESERVE PERSONNEL COMMAND
APRIL 2001

THE GATEWAY

A special pullout section of the Hub



2  HUB t April 2001

April 2001

Hub

This magazine is an authorized
electronic and hard-copy publication
under Army Regulation 360-1 for
Department of the Army personnel at
1 Reserve Way and tenant activities.
Active Guard Reserve, or AGR, soldiers
are added to the circulation quarterly.
Circulation for this issue is approxi-
mately 15,000.

Contents of the Hub are not neces-
sarily official views of, or endorsed by,
the U.S. government, Department of
Defense, Department of the Army or
the U.S. Army Reserve Personnel Com-
mand. It is published monthly and posted
to the AR-PERSCOM Hub electronic
mail bulletin board the Friday of the first
full workweek of the month. Hard copy
follows. Editorial content is edited,
prepared and provided by the
AR-PERSCOM Public Affairs Office with
assistance from the  Full Time Support
Management Directorate.

Articles and story ideas for the Hub
may be submitted to:

AR-PERSCOM
ARPC-ZPA or ARPC-AR/Buford

(for AGR stories)
1 Reserve Way
St. Louis, Mo. 63132-5200

Telephone: (314) 592-0726/DSN
892-0726/Facsimile: (314) 592-1015

On the cover:  The Second Army
Arch Run is set for May 19, Armed
Forces Day. The starting point is
U.S. Army Reserve Personnel Com-
mand  in St. Louis. (See story and
registration form on page 22.)

TABLE OF CONTENTS

  3 Commander�s Call
by Col. W. Bruce Pittman

  4 HHC Commander�s Corner
by Capt. John Manning

  5 Viewpoint
Retired soldier: Deceased soldiers are as important as racer.

27 News Notes
compiled by Andrea Wales

Departments

  6 Information technology at AR-PERSCOM
by Julia Collins

  8 Women�s History Month
Contributions of women lauded in March

10 AMEDD
by Maj. Cheryl Carlson

11 Gateway insert
A pullout section to serve the full-time support community

19 FPAC helps soldiers and their families
by Andrea Wales

21 AR-PERSCOM honored by FEB
by Andrea Wales

22 Army Arch Run
Pounding the pavement was never more rewarding.

24 Tuition assistance for Reservists
The Army helps Reservists climb the career ladder.

25 Dental clinic closing affects care location
Local soldiers must seek care at Scott AFB or on economy.

26 SGLI
by Sgt. 1st Class Frank Ulery

26 Best of the Best
by Sgt. 1st Class Frank Ulery

Reports
Vol. 31, No. 7

COMMANDER
Col. W. Bruce Pittman

CHIEF, PUBLIC AFFAIRS
Maj. Rudolph Burwell

EDITOR
Andrea Wales

PUBLIC  AFFAIRS
STAFF

Sgt. 1st Class Frank R. Ulery
Julia A. Collins
Raymond Gall



HUB t April 2001  3

COL. W. BRUCE PITTMAN

COMMANDER�S
CALL

Improving customer service: We need your input
During an indoor ceremony Jan. 30, outgoing AR-PERSCOM

commander Col. Timothy W. Cannon passed the flag to Col. W.
Bruce Pittman, who had been the deputy commander. Cannon
transferred to the Individual Ready Reserve, or IRR, to start a
civilian job as a director of human resources at the Department
of the Treasury in Washington, D.C.

Over the last two years, the U.S. Army Reserve Personnel Com-
mand has set out on an ambitious path to review how business is
conducted and how processes can be changed to deliver soldier
services in innovative ways.

Specifically, we have identified better ways to deliver many of
the services we provide using the latest information technology,
or IT, achievements of the 21st century.  For example, we have
instituted a Computer Telephony Integrated Voice Response, or
CTI/IVR, system that enables customers to access
AR-PERSCOM�s services and information from a telephone.  In
addition, we have replaced the former AR-PERSCOM web site
that was more informational in nature with the new, award-
winning �Twice the Citizen� web site that enables the delivery of
soldier services via the Internet worldwide. (See page 27.)

Measuring the success of how well AR-PERSCOM performs
for every soldier from entry into the service through retirement is
one of the tools that will enable us to continue to re-engineer our
business processes to achieve the best possible service for our
customers.

During the May timeframe, we will implement a way to measure
how these technological changes are affecting the satisfaction a
soldier experiences when conducting business with
AR-PERSCOM.  We are placing customer-satisfaction surveys
on the new web site to help us to identify and effect those changes
that will enable us to achieve our goal of �Taking e-Care of
Soldiers.�

We want to hear what you have to say!
The customer-satisfaction surveys are intended to provide the

information necessary to ensure my entire staff remains focused
on the customer needs throughout the organizational change pro-
cess. The surveys are being made available for all Individual Ready
Reserve, troop program unit, Individual Mobilization Augmentee
and Active Guard Reserve soldiers. We want to get input from
IRR, TPU, IMA and AGR soldiers � to get the view from the field.

The long-term goals we have set for these surveys are to de-

velop a set of down-to-earth strategies that will improve the ser-
vices AR-PERSCOM provides to its customers.  In support of this
goal, we have established the following objectives for the survey:
nTo determine overall customer satisfaction of the services
AR-PERSCOM provides.
nTo identify customer perceptions of our �key areas of weak-
ness.�
nTo identify customer perceptions of our �key areas of strength.�
nTo measure and prioritize areas where improvement both in the
services and delivery of services will most affect customer satis-
faction.

The customer satisfaction survey project is just one of the
many ambitious initiatives that the AR-PERSCOM staff has un-
dertaken to achieve our goal of measuring success. We hope to
continue to provide the best possible customer service by get-
ting input from our customers.

All soldiers can let us know how we�re doing and what can be
done to improve the way we do business by logging onto our
web site at www.2xcitizen.usar.army.mil and completing a
customer-satisfaction survey.  Once you have completed the web
survey, I invite you to explore the new web site to see those
soldier services that are now available via the World Wide Web.

It is AR-PERSCOM�s mission to provide the highest quality
personnel life-cycle management and services.  �Precision Mili-
tary HR Management @ the Speed of Electrons� and �Taking
e-Care of Soldiers� have been and will continue to be our strate-
gic vision statements so that we can identify and institute those
changes to deliver the best possible services to our customers
now and in the future.

�We want to get ...
the view from the field.
Soldiers can log onto
www.2xcitizen.usar.army.mil and
complete a customer-satisfaction
survey.�
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HHC commander moves on to
Personnel Proponency Office

Manning gives his perspective on
burdens, privileges of command

Capt. John Manning

FROM THE HHC COMMANDER

�So Long, Farewell, Auf Wiedersehen,
Goodbye.�

This is my last Hub article as the com-
mander of Headquarters and Headquarters
Company, Army Reserve Personnel Com-
mand.  On May 1, I will relinquish my com-
mand.

1st Sgt. Bonita Davis will pass the unit
colors to me as her last act of allegiance
to me. I will then pass the colors to
AR-PERSCOM commander Col. W. Bruce
Pittman signifying that the unit is never
without officer leadership. Pittman will then
signify the passing of his trust, and the
responsibility for the unit and its soldiers
by passing the colors to Maj. Hal
Abbenhaus.

After the reading of the Assumption of
Command, Abbenhaus will pass the colors
to Davis to show the confidence he places
in the non-commissioned officer corps.

This short and simple ceremony is rich
in history and tradition.  The colors rep-
resent the accomplishments of the com-
mand and the transfer of these colors
shows the unit legacy is passed as a
building block for further performance
and achievements.

In order to stay focused on history and
tradition, I placed a Don Stivers print near
my desk when I took command in May
1999.  The print was titled �The Com-
mander.�  This print shows a Southern
officer with his Smith and Wesson re-
volver, on his horse, charging and lead-
ing men into battle.

It showed a commander who never
said, �Go!� but instead, �Follow me.�
That was how I felt when I took com-
mand.

Shortly into my command I placed an-
other print near my desk.  This was a Mort
Kunstler print titled �The Loneliness of
Command.�  It shows Gen. Robert E. Lee
sitting outside his tent.

Unlike the Stivers print, it shows Lee
not in action but sitting alone.  His face
and the overall scene show that the bur-
den of command was unquestionably
lonely.

These two prints, rich in the history of
the commander�s role, highlight the very
essence of command, in charge, out front
and often  alone.  Even with these solemn
views, command is very special.

May 1 will definitely be a sad day for me.
Command is the ultimate role for a military
officer. If possible, we would stay in com-
mand forever because taking command is
why we became military officers.

As I think back on the last two years,
I can reaffirm that command is truly the
best officer assignment in the Army.

This command has been a career high-
light that I truly feel will never be sur-
passed.

In closing, I want to thank all of you
who helped, mentored and supported me
over the last two years.  An officer defi-
nitely cannot have a successful com-
mand without supportive soldiers and
civilians.

To all those who come after me: Have
fun, always do the right thing, and remem-
ber that there is always a better way; you
just have to find it.

Command is the
ultimate role for
a military officer.

If possible,
we would stay
in command

forever because
taking command is

why we became
military officers.
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Fallen soldiers are as important as
NASCAR driver Dale Earnhardt �
What they died for, more noble

VIEWPOINT

by James V. Torney
On Feb. 18, while racing for fame and

fortune, Dale Earnhardt died in the last lap
of the Daytona 500.

It was surely a tragedy for his family,
friends and fans. He was 49 years old with
grown children, one of whom was in the
race. I am new to the NASCAR culture so
much of what I know has come from the
newspaper and TV. He was a winner and
earned everything he had. This included
more than �$41 million in winnings and 10
times that from endorsements and souve-
nir sales.� He had a beautiful home and a
private jet. He drove the most sophisticated
cars allowed, and every part was inspected
and replaced as soon as there was any evi-
dence of wear. This is normally fully funded
by the car and team sponsors.

There was no TV station that did not
constantly remind us of his tragic end, and
there was even a song of tribute to this
winning driver on the radio. Nothing
should be taken away from this man. He
was a professional and the best in his pro-
fession. He was in a very dangerous busi-
ness, but the rewards were great.

On Feb. 12, six soldiers died in a training
accident when two UH-60 Blackhawk heli-
copters collided during night maneuvers
in Hawaii. The soldiers were all in their 20s
� pilots, crew chiefs and infantrymen.

Most of them lived in sub-standard hous-
ing. If you add their actual duty hours (in
the field, deployed), they probably earn

something close to minimum wage. The
two aircraft they were in were between 15
and 20 years old.

Many times, parts were not available to
keep them in good shape due to funding.
They were involved in the extremely dan-
gerous business of flying in the Kahuku
mountains at night. It only gets worse
when the weather moves in as it did that
night. Most times, no one is there with a
yellow or red flag to slow things down
when it gets critical. Their children are
mostly toddlers who will lose all memory
of who �Daddy� was as they grow up. They
died training to defend our freedom.

I take nothing away from Dale Earnhardt
but ask you to perform this simple test. Ask
any of your friends if they know the name
of the NASCAR driver killed Feb. 18. Then
ask them if they can name one of the six
soldiers who died in Hawaii six days be-
fore.

Dale Earnhardt died driving for fame and
glory at the Daytona 500. The nation
mourns.

Six soldiers died training to protect our
freedom. No one can remember their
names.

James V. Torney is a retired chief war-
rant officer 4.

�Six soldiers died
when two UH-60 Blackhawk helicopters
collided during night maneuvers in Hawaii.
Their children are mostly toddlers
who will lose all memory of
who �Daddy� was
as they grow up.
They died training to defend our freedom.�
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by Julia Collins
In 1977, a speaker at the convention of the World Future Soci-

ety said, �There is no reason for any individual to have a com-
puter in his home.� Four years later, Microsoft founder Bill Gates
announced that �640k [of computer memory] ought to be enough
for anybody.�

Today, advancements in computer and information technology
have overtaken these premature predictions. Over half of all Ameri-
cans have personal computers in their homes and 44 percent have
access to a wealth of information found on the Internet, accord-
ing to the Dec. 4, 2000, issue of Network World. Individuals can
e-mail a friend, transfer money from bank accounts and pay bills
online without ever leaving home. This timely access to personal
information is becoming the norm for successful business opera-
tions, and the Army Reserve is no exception.

This fast-changing environment has also influenced the way
Army Reserve Personnel Command officials develop and imple-
ment human resource management strategies for the Army Re-
serve. During the last few years, the command has significantly
revamped its management strategy and adopted several new tech-
nologies to better manage USAR soldier careers and provide ser-
vice to all command customers.

�Several different initiatives are going on with IT and strategic
planning,� said Col. Debra Cook, director of Health Services and
IT representative for the command. �AR-PERSCOM is focusing
on e-business strategies and increased use of web applications.�

AR-PERSCOM planners continue to fine-tune human resource
personnel management through the use of improved database
tools, customer contact and tracking, and increased access for
soldiers.

�The bottom line is to save resources, money and time, and
become more efficient,� AR-PERSCOM commander Col. W. Bruce
Pittman said. �With the sheer volume of services we provide, we
need to continue to redesign our business processes. Technol-
ogy is an integral part of that.�

Soldier Management System
In the mid-1990s, through re-engineered business processes

� integrated with new technologies � customer-management
tools made their appearance at AR-PERSCOM. The Soldier Man-
agement System, or SMS, was developed as a client-server, win-
dows-based, user-friendly application providing employees with
the capability to track and manage interactions with all customers
(soldiers, family members, veterans and other stakeholders).

SMS continues to enable employees to view personnel data;
official military personnel file, or OMPF, documents; and contact
and case information on each customer. SMS also provides man-
agers with the ability to determine soldiers� skills, training and
service histories from their desktops. In addition, the system mea-
sures employee workload allowing for continued improvement of

customer service processes. Within the last year, SMS use has
also been extended to the Office of the Chief, Army Reserve, the
U. S. Army Reserve Command and the 70th Regional Support
Command.

Interactive Voice Response and
Customer Contact

In 1997, AR-PERSCOM established a centralized customer con-
tact office for reservists to call and obtain information about their
careers. Each month the center receives over 195,000 calls along
with 44,000 pieces of mail and 470 walk-in customers. Due to the
magnitude of calls received by the entire command, an �intelli-
gent� Integrated Voice Response System is being implemented.

This IVR system will manage customer calls by obtaining caller
information and integrating it with customer demographics and
personnel databases to provide the caller with self-service infor-
mation, said Pat Germain, lead information systems manager for
the Information Systems Activity-St. Louis. IVR is also being in-
tegrated with SMS to provide command-wide, comprehensive
customer service.

On Jan. 19, the first intelligent IVR application for officer evalu-
ations was implemented. Soldiers can now call 1 (800) 648-5484,
enter their Social Security numbers and hear the status of their
most recent evaluations. In the next few months, reservists will
also have the opportunity to call in for information about AGR
packets, and promotion board eligibility.

�We are always emphasizing the need for soldiers to be in-
volved in the management of their careers,� Cook said. �Now we
are giving them the tools to do it.�

Web-site advancements
Another major achievement for the command has been the com-

plete redesign of the AR-PERSCOM web site. In mid-2000, func-
tional experts throughout the command completely reorganized
the existing site�s content by function instead of by office or
directorate. In addition, the entire �look and feel� of the site and
enabling technology were improved.

As a result, over 1 million Reserve soldiers, veterans, retirees
and family members can visit www.2xcitizen.usar.army.mil and
find detailed information on AR-PERSCOM services. In addition,
an advanced search tool allows customers to find information
quickly and accurately.

�It is important to integrate web and IT tools into the business
process,� Cook said. �It allows the soldier to interact with his own
management process. It gives him the ability to see up-to-date,
functionally oriented information that he can use to enhance his
career choices.�

The content on the site has grown by 50 percent since October
as site managers continue to add updated information along with

Information technology helps
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interactive applications. One new program found on the site is the
Retired Pay Estimation program developed by Litton PRC, a con-
tractor with AR-PERSCOM. By entering year of birth, grade, total
years of service and total points at retirement, reservists can cal-
culate their estimated monthly retired pay in today�s dollars as
well as projected future dollars.

The web-based survivor benefit calculator is another interac-
tive application for reservists to quickly and accurately estimate
their retired pay and the cost of coverage under the Reserve Com-
ponent Survivor Benefit Plan. By entering retirement information,
desired coverage, age and beneficiary-election information, sol-
diers can retrieve the amount of retired pay they will receive as
well as the costs associated with RCSBP coverage for spouse,
former spouse, or spouse and any children. In addition, a print-
able form is available, providing an easy-to-read chart.

Feedback on the new site indicates that most customers find
the information is given in a logical manner, Pittman said.

�They can easily search and find the information they need,�
Pittman said. �The new site provides answers to many of our
customers� questions.�

Future plans
AR-PERSCOM officials continue to upgrade and add new in-

formation technologies to improve the services provided to cus-
tomers. Some of the key areas that will be addressed over the next
few months include:
u Web portal � In a partnership with Army Knowledge Online,
or AKO, customers will be able to log on to a secure server, follow
the instructions for establishing a private personal identification
number, or PIN, and view their personal information online. This

could include access to their OMPF.
Giving access to soldiers will also help with data quality, Pittman

said.
�Soldiers will be able to note any inaccuracies in their OMPFs

and receive guidance on how to make corrections,� Pittman said.
�It empowers them by giving them access to their personal data.�
u Customer Routing � The command will implement computer
telephony integration, or CTI, technology to intelligently route
customers based on customer skills and Army business require-
ments to better accomplish critical mission support and meet cus-
tomer needs.
u Mail � AR-PERSCOM will integrate new technology to re-
duce its dependence on hard-copy mail by taking advantage of
electronic mail, facsimile and the Internet to disseminate informa-
tion. This technology will also enable the command to improve
data quality through the correction of addresses, phone numbers
and other important customer information.

�Adding IT also helps us to measure and track how customers
are interacting with the command,� Germain said. �We want to
know how the customer made the inquiry [web, phone, etc.] and
what they received from self-service.

�We can also use tracking of customer demographics to iden-
tify preferred channels of usage,� she said. �For example, we may
find that AGR soldiers use the Internet while veterans tend to use
the phone.�

Germain cautions that IT is not the answer for strategic man-
agement and customer-service policies.

�It is not a 100 percent solution,� she said. �It is a good invest-
ment based on a partnership with the right business decisions
all involving organizational culture changes and people.�

customers get what they need

The U.S. Army Reserve Personnel Command�s new web site at www.2xcitizen.usar.army.mil has a new look and is more
user-friendly than the old site. The �Twice the citizen� web site is organized functionally so users don�t have to know what
office provides the service they need. Improvements to the site, such as the representations above, are planned once a
secure login procedure is implemented.
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The AR-PERSCOM Federal
Women�s Program picks up where
vintage clothing collector Debbie
Farthing left off. Clockwise from
upper left: Tracy Tao-Moore of
Graphic Arts models a poodle skirt
made popular in the 1950s. u This
puff jacket, worn by Donna Beverly,
epitomizes the free-spirited �60s
and �70s. u Jackie Collins shows
off this sleek pantsuit of the last
decade. u Chris Upchurch shows
what the well-dressed woman of
2000 might have worn. u The de-
tail on Jackie Collins� jacket is old-
fashioned yet up-to-date.

Photo by Andrea Wales
Avid collector Debbie Farthing tries on
an elaborate hat. Farthing says that,
during World War I, two battleships were
made from the scrap metal that women
donated in the form of bustle cages,
hoops and metal corset stays.

Photos by Andrea Wales
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by Geraldine Smith
Equal Employment Office

March was Women�s History Month.
AR-PERSCOM observed it with a March
22 program with the annual theme of �Cel-
ebrating Women of Courage and Vision.�

Women have been present since the be-
ginning of time and have been heroines in
every walk of life. Although women were
prevented from enlisting in the Continen-
tal Army and local militias during the Ameri-
can Revolution, patriotic women found a
variety of ways of helping the American
cause.  Many women accompanied their
husbands to war, frequently making them-
selves useful in camps serving as cooks,
laundresses, seamstresses and nurses.

Unique circumstances allowed a few
women to transcend traditional boundaries.
Almost everyone knows the story of Mary
Hays McCauley, or �Molly Pitcher,� as she
was called, the brave young woman who
took her husband�s place at his cannon
during the battle of Monmouth in 1778.

Few people, however, know about Mar-
garet Corbin, who did the same thing a year
earlier at the battle of Fort Washington.
Corbin was wounded during the battle and
when the Americans surrendered she was
taken prisoner by the British and sent home.
On July 6, 1779, the Continental Congress
granted Corbin the first federal pension
given a woman wounded in battle.

During the War of 1812, women were
employed as military nurses, just as they
had been during the revolution. Mary Cole
served the American Army as a hospital
matron during the siege of Fort Erie from
July to October 1814, during which 1,800
Americans were killed or wounded in ac-
tion.

Cole went about her duties caring for
those sick in the hospital, preparing their
meals, and dispensing medications and
keeping medical records for the regimental
surgeon.

Women in disguise
Historians are not sure how many women

entered military service in disguise during
the 18th and 19th centuries because only
those who were ultimately discovered were
recorded.  Elizabeth Newcom joined the
Missouri volunteer infantry in 1847 during
the Mexican-American War disguised as

�Bill Newcomb.�  She marched over 600
miles with her unit which then went into
winter quarters near Pueblo, Colo. While
in winter quarters, �Bill� was discovered
to be a female and was released from duty
as a soldier.� She remained in the Army until
1848, and later the U.S. Congress granted
her military pay and bounty land.

During the Civil War, nuns represented
the only source of professionally trained
nurses. About 5,000 Catholic sisters in the
United States engaged in military nursing.

Contributions of women celebrated

Col. Debra Cook of the Health Ser-
vices Personnel Management Director-
ate talked about the three types of cour-
age: courage of an individual, such as
Rosa Parks and Sacagawea; courage in
a small group, as is inspired by one�s
peers; and courage in a large group,
such as the civil-rights marches in the
South. Cook said that the courage  of
one person, such as Martin Luther King,
can spread to thousands.

HS chief addresses
local work force

Photo by Andrea Wales

Military takes notice
During the Spanish-American War,

American military forces lost an unantici-
pated 4,600 men to diseases such as ma-
laria, typhoid and battlefield injuries.  As
disease swept over the Army and Navy
medical staffs, the services were forced to
hire civilian women to nurse in military hos-
pitals.  These nurses were under contract,
agreeing to provide nursing care in ex-
change for compensation that usually in-
cluded room and board.

Women of courage
Nurse Rose Heavren, a contract nurse

with the Army, wrote in her memoirs that
supplies frequently ran short, which made
nursing difficult. The nurses� diet consisted
of mush for breakfast and boiled cabbage
and black coffee for dinner. Heavren con-
tracted yellow fever while in service in Ha-
vana, Cuba.  This did not dim her enthusi-
asm for military nursing, however.  She
served overseas with the American Expe-
ditionary Forces in World War I.

When the United States first entered
World War I in 1917, the conflict was al-
ready several years old and the allies were
stretched to the limit of their ability. As a
result, women were hired overseas and on
the home-front service.  Nurses were as-
signed to locations near the front lines and
came under enemy fire.

When the war ended, Congress took
steps to close the loopholes that had al-
lowed women to serve in its ranks. The
Army Nurse Corps was reduced to its pre-
war size.  No one would have predicted
that only 20 years later women would be
called upon to answer an even greater mili-
tary emergency � the Japanese attack on
Pearl Harbor. When military and industrial
demands clashed, it became obvious that
the shortage of manpower demanded the
use of woman power once again, but on an
even larger scale than before.  During this
emergency, all four services formed spe-
cial women�s components for the duration
of the emergency. Army nurses were cap-
tured and imprisoned from five months to
37 months by the Japanese in camps in the
Philippines.

And finally, in 1948 the Women�s Armed
Services Integration Act of 1948 was signed
by President Harry Truman and gave
women permanent status in the Army,
Navy, Air Force and Marine Corps. No
longer would special women�s components
be formed during military emergencies.
Women were members of the regular armed
forces and the reserves, subject to military
authority and regulations, and entitled to
veterans benefits.
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by Maj. Cheryl M. Carlson
Health Services Medical Corps personnel manager

Recently, the Health Services Personnel Management Director-
ate at AR-PERSCOM completed a review of over 4,000 officers�
records, to determine if AMEDD officers appointed between late
1995 and July  2000, received time-in-grade credit for constructive
service credit awarded upon their initial appointment.

Over 1300 records (IRR, IMA and TPU) were found to have
dates of rank, or DOR, that did not reflect the excess constructive
service credit they received upon initial appointment.  Efforts are
underway to correct all of the erroneous DORs and to ensure
AMEDD officers awarded constructive service credit in the fu-
ture have their DORs properly adjusted.

It�s crucial that personnel managers understand constructive
service credit, what it applies to, and how to calculate it correctly.

Q What is constructive service credit?
A Constructive service credit for AMEDD officers is governed
by Army Regulation 135-101. Credit is based upon qualifying de-
grees, internships completed, graduate professional education,
other advanced degrees, professional experience in the area be-
ing appointed into, and for prior active commissioned service
time.  For specific calculations in each category, consult AR 135-
101.  DA Form 5074 is used for medical and dental officers and DA
Form 5074-1 is used for all other health service officers to record
credit awarded in each category during the appointment process.

Using the chart below, the AMEDD officer�s appointment or
entry grade is determined along with any excess credit.  Excess
credit is applied to the officer�s time in grade only.

Medical Corps officers (as of Oct. 1, 1983) and Dental Corps officers
(as of Jan. 19, 2001):
Entry Grade Credit Grade
lFour years or more, but less than 14 years O3/CPT
l 14 years or more, but less than 21 years O4/MAJ
l 21 years or more, but less than 23 years O5/LTC
l 23 or more years LTC or COL
as determined by Headquarters, Department of the Army, or HQDA

Excess credit beyond appointment rank will be used to adjust
the officer date of rank.  For example:
Example No. 1: A Medical Corps officer is appointed to the rank of
captain with six years constructive service credit. Her oath of
office date is July 6, 1998.  Four of the six years earned her the rank
of captain.  That gives her two years� excess credit (or time in
grade). The two years are subtracted from her oath date, giving
her an adjusted date of rank of July 6, 1996.
Example No. 2: A Medical Corps officer is appointed to the rank of
captain with 13 years, four months and 12 days constructive ser-
vice credit.  His oath of office date is May 26, 1999.  Four of the 13
years earned him the rank of captain.  That gives him nine years,
four months and 26 days of excess credit (or time in grade).  This
excess time is subtracted from his oath date, giving him an ad-
justed date of rank of Jan. 14, 1990.  (Since his excess time exceeds
the seven-year time-in-grade requirement for promotion to major,
this officer, by time in grade, is eligible to appear before the next

convening AMEDD Major Promotion Board).
All other health service officers and dental officers prior to Jan.

19, 2001:
Entry Grade Credit Grade
lLess than two years O1/2LT
lTwo years or more, but less than seven years O2/1LT
lSeven years or more, but less than 14 years O3/CPT
l14 years or more, but less than 21 years O4/MAJ
l 21 years or more, but less than 23 years O5/LTC
l 23 or more years LTC or COL
as determined by HQDA
Example No. 3: A Nurse Corps officer is appointed to the rank of
first lieutenant with five years� constructive service credit.  His
oath of office date is March 4, 1999.  Two of the five years earned
him the rank of first lieutenant. That gives him three years� excess
credit (or time in grade).  The three years are subtracted from his
oath date, giving him an adjusted date of rank of March 4, 1996.
Q Does the constructive service credit apply to the officer�s
commissioned service Date or pay basic entry date?
A No!  The constructive service credit is applied to time in
grade ONLY.  It does NOT alter the officer�s PEBD or commis-
sioned service date.
Q If the officer�s constructive service credit is not applied prop-
erly, will it adversely affect the officer?
A Yes. In many cases, when the date of rank is adjusted to
reflect the constructive service credit, the new DOR will place the
officer before an earlier promotion board.  If the DOR is not ad-
justed, the officer will not go before the board for which he is
eligible. Also, failure to correctly adjust the officer�s DOR will
place him in the wrong promotion year group, resulting in an
incorrect population of officers for that year group.
Q What can I do if I believe my DOR was not adjusted correctly
and I was promoted on a later board than I was eligible for?
A If your DOR was not adjusted and you believe, based on
constructive service credit, that you were eligible to be consid-
ered by an earlier board, you can submit a DD 149, Application for
Correction of Military Record, with supporting documents through
your chain of command to the:
Army Review Boards Agency Support Division � St. Louis
ATTN: SFMR-RBR-SL
9700 Page Ave.
St. Louis, Mo. 63132-5200

If the board finds you were eligible to be considered by an
earlier board, its members can make the appropriate adjustments
to your records.
Q Are there other branches that receive constructive service
credit other than AMEDD branches?
A Yes.  Both JAG and Chaplain Corps also receive constructive
service credit, but under different Army regulations.  JAG Corps
and Chaplain Corps officers should consult their branch PMOs
about regulations on constructive service credit for their corps.

Understanding constructive service credit
AMEDD officers can benefit from CSC info

For details on AMEDD CSC, contact your respective AMEDD
branch at the U.S. Army Reserve Personnel Command.
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With the implementation of Public Law 106-419, educational
benefits for some Reserve soldiers and veterans are expanding.

Eligible soldiers and veterans may be able to maximize their
benefits under the old Veterans Educational Assistance Program,
or VEAP, by converting to educational assistance under Mont-
gomery GI Bill (Chapter 30).

Before electing to convert from VEAP to MGIB, all soldiers and
veterans are encouraged to seek counseling from their regional
Department of Veterans Affairs education office in order to deter-
mine how the conversion might personally affect them.

To check your eligibility for converting VEAP benefits to MGIB,
visit either the AR-PERSCOM web site at http://
www.2xcitizen.army.mil or the VA web site at http://
www.gibill.va.gov/education/C32.htm.  Comparative program ben-
efit charts are available to assist you in making your decision in
addition to other helpful hints that may help you decide what may

Educational benefits extended under VEAP
be in your best interest for continued benefits under either VEAP
or MGIB.

All soldiers and veterans have until Oct. 31 to make an election,
if appropriate.  A $2,700 non-refundable payment must be made
before a soldier or veteran may use the benefits under this con-
version program.  Payment procedures (of the $2,700) vary de-
pending upon your current military status. Those who want to
make the VEAP-to-MGIB conversion have 18 months to make the
total payment.

Questions regarding this conversion program may be emailed
to MGIB.Support@arpstl.army.mil or you may write the MGIB
program manager at: AR-PERSCOM,  ATTN: ARPC-PSP-R (VEAP),
1 Reserve Way, St. Louis, Mo. 63132-5200.

Additional information regarding this conversion program will
be posted on the AR-PERSCOM web site as it becomes available
and in future Hub articles.

by Maj. Deborah Richardson
Project officer, OCAR Personnel Division,
and
Lt. Col. Caryl L. Buford
FTSMD deputy director

Career Status Bonus, or CSB/REDUX is
a new retirement option open to AGR sol-
diers who are eligible to serve 20 years�
active duty, with a date of initial entry to
military status, or DIEMS, after July 31,
1986.

CSB/REDUX is a one-time lump-sum
bonus teamed with reduced length-of-ser-
vice retired pay under the 1986 Military
Retirement Reform Act, also known as 1986
MRRA or REDUX, according to the Mili-
tary Pay and Benefits 2000 web site at http:/
/pay2000.dtic.mil/

In addition to the bonus, the option has
a lowered cost-of-living adjustment and a
one-time catch-up COLA adjustment at age
62. Assuming a 20-year active-duty retire-
ment, the CSB/REDUX option consists of

Lump-sum bonus offered as retirement option
a $30,000 bonus in the 15th year and 40
percent of the average of the highest 36
months of basic pay.

Regular retirement is 50 percent of �high
three� and annual cost-of-living adjust-
ments.

All eligible soldiers must elect, at the
point they are between 14.5 and 15 years
of active federal service, whether they wish
to remain under �high three� or take the
option.

Soldiers electing this option must agree
to continue to serve on active duty to 20
years. Those who fail to honor their com-
mitment must repay the CSB, except in cer-
tain circumstances, such as disability re-
tirement.

The effect on total retirement pay can
vary depending on how many years served
until retirement, and whether the bonus is
invested or consumed.

Interested soldiers can learn more about
it by visiting the following web sites:

nDOD Military Pay at http://
pay2000.dtic.mil/, which is changing its
name to  http://militarypay.dtic.mil
nArmy Retirement Services at
http://www.odcsper.army.mil/retire (scroll
to �CSB/REDUX/DIEMS�)
nUniserv web site at http://www.tsp.gov
(click on Uniformed Services)
nAR-PERSCOM web site: http://
www.2xcitizen.usar.army.mil

All eligible soldiers are highly encour-
aged to study this information.

The first AGR soldiers will become eli-
gible in August.  FTSMD is currently
scrubbing the DIEMS data to ensure accu-
racy. FTSMD will provide a monthly roster
of eligible soldiers to regional support com-
mand, major Army command, and joint
command headquarters. The commands
will ensure completion of the election form
and forward copies to FTSMD and also
the servicing military pay office if soldier
elects CSB option.
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From the sergeant major

Sgt. Maj. T. Marmaduke

All good things must come to an end. I
will be starting my transition leave in June
and retiring in August.

Sgt. Maj. Monte E. Knepper, currently
the chief of the Enlisted Management
Branch, will be the new directorate sergeant
major.  Sgt. Maj. Traci A. Bell will take on
the challenge of being the new chief of the
Enlisted Management Branch.

I wanted to express my sincere thanks
for the opportunity to serve you for the
past 18 months; it has been an honor and a
privilege. I also wanted to give you a brief
recap on the changes that have occurred,
and a few of the challenges that lie ahead.

The chief of the Army Reserve, Maj. Gen.
Thomas J. Plewes, authorized the U.S. Army
Reserve Active Guard Reserve First Ser-
geant Program in December 1999. There
were 14 new first sergeant positions docu-
mented and filled last year. An additional
nine were documented this year. Soldiers
have been identified to fill those positions,
and should be trained and on board by early
this summer. This is a tremendous oppor-
tunity for our senior non-commissioned
officers to serve in leadership positions and
to have a direct impact on unit readiness;
retention; duty military occupational spe-
cialty qualification, or DMOSQ; and family
readiness programs.

The CAR directed that we increase time
on station, or TOS, for AGR soldiers.  He
issued very specific guidance on excep-
tions to the AGR stabilization policy out-
lined in the Sept. 1, 1994, version of Army
Regulation 140-30, Active Duty in Support
of the United States Army Reserve and
Active Guard Reserve Management Pro-
gram.  That policy is four years for officers
and five for warrant officers and enlisted.
(Read more about it �From the eagle�s nest�
next page.)

To ensure we meet his goals, tracking
mechanisms have been developed, and
each move is scrutinized against the crite-

Thanks for the opportunity to serve

ria he issued. The increased emphasis
placed on TOS should help commanders
meet readiness goals, and offer some fi-
nancial, educational and social stability for
our soldiers and their families.

Along these lines, the U.S. Army Reserve
Command, or USARC, has published new
guidance concerning the movement of
AGR authorizations. Movement of autho-
rizations will be tied to the stabilization of
the position incumbent.

Career status bonus, or CSB/REDUX is
a new retirement option open to AGR sol-
diers with a date of initial entry to uniform/
military service, or DIEMS, after July 31,

1986. It requires soldiers to make an elec-
tion at 14-and-a-half years active federal
service. Soldiers may elect to receive a
$30,000 bonus at the 15-year mark, agree to
remain on active duty until at least 20 years,
and receive 40 percent (20 years) times the
average of their high 36 months of basic
pay. Or, they may elect to bypass the bo-
nus and receive 50 percent of their high 36
months of basic pay upon retirement.  For
additional information, including tax impli-
cations, bonus repayment requirements,
and so forth, see the related article in this
issue that refers you to an official Depart-
ment of Defense web site.

FTSMD director Col. Barry Gallagher re-
cently signed a memorandum to reserve
support commands and major commands
outlining a local accessions initiative to
assist commands in filling enlisted AGR
vacancies. This initiative will help FTSMD
�sign up� soldiers from local troop pro-
gram units, or TPU, who are already
DMOSQ. It will help us to meet our end-
strength objective, or ESO; assist com-
manders in keeping their TPU soldiers who
apply for AGR in their units; and save per-
manent change of station, or PCS, and train-
ing dollars.

All of us have an obligation to actively
recruit for the USAR and/or AGR program;
this initiative streamlines the process and
allows commanders to target prospective
AGR applicants to fill vacancies within their
units.

We continue to receive inquiries from
soldiers and commands concerning the use
of Reserve Component schools for Non-
commissioned Officer Education System,
or NCOES, training.  We are using RC Total
Army School System, or TASS, battalions
for basic and advanced NCO courses.
However, if you�re familiar with the Army
Training Request and Reservation System,
or ATRRS (pronounced �AY tarz�), you

continued on page 14

�All of us
have an obligation
to actively recruit
for the USAR and/
or AGR program;
this initiative
streamlines the
process and allows
commanders
to target
prospective AGR
applicants
to fill vacancies
within their
units.�
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From the eagle�s nest

Col. Barry Gallagher

The chief of the Army Reserve, Maj. Gen. Thomas J. Plewes,
issued a directive � Permanent Change of Station (PCS)
Policy Memorandum for United States Army Reserve

(USAR) Active Guard Reserve (AGR) Personnel � that affects all
Active Guard Reserve soldiers Jan. 3.

The intent of the CAR�s directive is that PCS assignments meet
the highest-priority needs of the USAR while balancing the ca-
reer and family needs of each AGR soldier. (See related story on
page 19.) It is believed that improvements can be made in AGR
soldier quality of life while saving significant dollars in the pro-
cess.  This policy should be a win-win situation for a large part of
the AGR force.

This action is intended to manage AGR attachments in accor-
dance with the regulations �with the goal of increasing the stabi-
lization within the AGR force.�  It means that no AGR officer or
non-commissioned officer will be ordered to execute a PCS move
based solely on time-on-station in one geographical area.

Effective immediately, no AGR soldier with less than five years
TOS will be ordered to PCS unless he is being moved for one of
the 14 reasons listed below.  Exceptions to this policy may be
requested in writing through the chain of command to Commander,
AR-PERSCOM, ATTN: ARPC-AR.  The requesting commander
will need to fund these exceptions by transferring Reserve Per-
sonnel Army (RPA) Active Duty for Training (ADT) funds (through
the U.S. Army Reserve Command for regional support commands)
to Office, Chief, Army Reserve. The current cost is $6,300 per PCS.

Here are the reasons that career management personnel at the
Full Time Support Management Directorate, or FTSMD, will be
using to direct PCS moves:
u OCAR-directed.  Moves caused by senior-grade slating
boards, commander and program manager boards, first sergeant
boards and other moves as required.
u Promotions.  Actions to move a soldier, on an approved pro-
motion list, to a higher-grade position.
u Professional Development Education, or PDE. Board-selected
courses that are longer than 139 days.
u Compassionate reasons.  Approved compassionate reattach-
ments in accordance with Army Regulation 140-30, Chapter 4,
paragraph 4-2(k).
u Medical reclassification.  A Medical Military Occupation Spe-
cialty Review Board determines that a soldier must be reclassified
and moved to a new job to be retained on active duty.
u Tenured position.  All reattachments out of command, first
sergeant, Inspector General, Reserve Officer Training Corps, Re-
serve Training Site Maintenance Teams, Readiness Command
Teams and other assignments as directed.   Tenure in these posi-

tions varies from two to three years depending on the assign-
ment.
u Date eligible to return from overseas service, or DEROS.  Eli-
gibility date as established on a PCS order in accordance with AR
614-30.
u Excess.  Soldier is in an excess status for at least six months
and has not moved within the last fiscal year.
u High-priority position fill. To fill a high-priority vacancy, such
as recruiting, retention, Force Support Package 1 and key posi-
tions.
u Nominative position.  Department of Defense, Joint Staff,
Department of the Army, Inspector General and ROTC assistant
professor of military science positions.
u Joint domicile.  Approved in accordance with AR 140-30,
Chapter 4, paragraph 4-2(j).
u Exceptional Family Member Program.  All reattachments that
meet the requirements of AR 600-75.
u Reclassification.  Reclassification to a critically short enlisted
military occupational specialty or officer branch or functional area.
u Terminal reattachment.  Final PCS move for soldiers who are
in the move window (four years for officers and five years for
enlisted and warrant officers), qualified for an authorized vacant
or projected vacant position and can complete a three-year tour
of duty before reaching eligibility for voluntary retirement (20
years). Soldiers who may be granted a terminal attachment who
become �excess� are subject to the same guidance as all other
excess soldiers.

Army Regulation 140-30, Active Duty in Support of the
United States Army Reserve (USAR) and Active Guard
Reserve (AGR) Management Program, states that �Normal dura-
tion of attachment will be four years for officers, five years for
warrant officers and enlisted soldiers.�

In the Gateway insert of the July 2000 Hub, I wrote about the
AGR time-on-station problem, reporting that our TOS aver
ages weren�t even close to the intent of the regulation.  Since
then, we have made some progress, but it is expected that the new
PCS policy will help us make greater gains in this important area of
AGR personnel management.

Since we have been tracking our progress to stabilize the
Active Guard Reserve force, we have achieved the fol-
lowing results:

nThe volume of PCS moves for the first four months of fiscal
year 2001 decreased by 25 percent.  During FY 00, we moved 721
soldiers, but only moved 545 from October 2000 through January.
nThe average TOS increased for each soldier moved from 3.02
years for the first four months of FY 00 to 3.14 years for the same

AGR PCS policy will be enforced to
bring practice in line with AR 140-30
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VIEWPOINT

period in FY 01.  These numbers will in-
crease now that the PCS policy is in effect.

A PCS move is one of the most expen-
sive and significant events in the AGR pro-
gram.  It dramatically affects commanders,
soldiers and families. Our goal is to achieve
the intent of the CAR�s policy and stabilize
the AGR force. This reduced turbulence will
positively affect commanders because they
will be able to keep their AGR soldiers
longer. It will also benefit many soldiers
and their families.

I am aware that not all AGR soldiers and
their families will perceive the new PCS
policy in a positive light. Soldiers serving
in high-cost areas will have to continue to
work through the financial impact of their
circumstances. Other soldiers will be con-
cerned that fewer rotations will negatively

impact their career development. We know
that these are just some of the tough is-
sues that will have to be worked as we sta-
bilize the AGR force.

There are no guarantees that every AGR
soldier will stay in the same geographic area
for five years for every assignment. Some
soldiers will move sooner than five years,
but only for one of the reasons listed
above.  Some soldiers will actually stay
longer than five years if there is no valid
reason to move them. In the final analysis,
FTSMD and AR-PERSCOM will do every-
thing possible to implement the guidance.
FTSMD will continue to work hard to pro-
vide commanders with the AGR soldiers
they need for longer periods of time and
reduce the number of PCS moves that AGR
soldiers have to make in their careers.

know that quotas are trapped up to five
years from the training execution year.  This
means that although we now have the flex-
ibility to send AGR soldiers to RC schools,
we do not have an adequate number of
quotas.  We�re projecting a 20 percent RC
utilization this year, and 30 percent next
year. FTSMD remains the sole scheduling
authority for Active Army and RC NCOES.

Management of conditional promotions
continues to pose a huge administrative
burden.  This program was developed by
the Army to assist the personnel commu-
nity, in order to fill critical NCO vacancies
in a timely manner.  It also allows enlisted
soldiers to be promoted up to 24 months
prior to completing their required NCOES.
The administrative burden I referred to was
the large number of temporary profiles
(some which have exceeded three years);
NCOES no-shows, Army Physical Fitness
Test, or APFT, failures; overweight sol-
diers; etc.

This is a topic that�s been discussed for
almost six years.  We have yet to discover
the magic formula to ensure our soldiers
are prepared to attend and succeed at
school. If you have an AGR soldier in your
unit, serving on a conditional promotion,

please take an active interest in that
soldier�s preparation.

Soldiers must understand that reductions
are not discretionary. We have no choice
but to reduce soldiers who fail to complete
the conditions of their promotion. Speak-
ing of promotions, a list of enlisted sol-
diers being promoted each month will now
appear in the Army Times approximately
two weeks prior to the promotion effective
date. You can also get this information on
AR-PERSCOM�s �Twice the citizen� web
site, http://www.2xcitizen.usar.army.mil

We have some truly outstanding soldiers
in our program, and many more waiting for
their opportunity to enter. The AGR pro-
gram is a tremendous asset to the USAR in
maintaining and enhancing the readiness
of our units. The only way we will remain
an asset is to ensure we complete our train-
ing � MOS and NCOES � perform to ex-
pectation, and fill the critical positions as
the Army needs them filled.

Somewhere along the line, most of us
will have an opportunity to serve in a loca-
tion or unit of choice. In the meantime, we�re
here to serve in the Army�s location of
choice.  Remember that on the day that your
personnel manager calls you about a move.

FROM THE SERGEANT MAJOR
THANKS
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by Lt. Col. Betty A. Knight
Chief, Officer Division
Full Time Support Management
Directorate

In the Gateway insert of the January
issue of the Hub, FTSMD director Col.
Barry Gallagher outlined Active Guard
Reserve training priorities in the face of
current and projected shortfalls in tem-
porary duty, or TDY, funds for training
AGR soldiers.

Funding is adequate to provide officers
the requisite professional development
education, or PDE, before their promotion
boards convene.

The Chief, Army Reserve, has recently
directed a change in policy concerning the
use of Total Army School System, or TASS,
Reserve Component quotas, but FTSMD
officials have limited ability to obtain RC
school seats and to turn in proponent resi-
dent school seats this year.

To better project AGR training require-
ments and their associated costs, offic-
ers will receive a form to select their pre-
ferred method of training. FTSMD offi-
cials will use the officer�s preferences,
his date of rank, and current training sta-
tus to construct a PDE Order of Merit
List. They will use OML to make the best
decision possible within quota and fund-
ing constraints.

 FTSMD officials understand and ap-
plaud an officer�s initiative to complete
training well before his next promotion
board; however, the availability of funds
does not afford the opportunity to send
officers to resident schools while they are
�junior� in rank.

Distance learning and USARF School re-
main options for the �go-getters.�  How-
ever, FTSMD staffers need to coordinate
these options with AGR officers in order to
make sure they are in the Army Training
Request and Reservations System, or
ATRRS (pronounced �AY tarz�). They
need the data to validate requirements
based on documented historical usage.

A synopsis of course options and the
time frames to complete PDE follows:

Lieutenants
Officer Basic Course:
Mandatory
Timeline: Complete Branch Officer Basic
Course within three years of commission-
ing date.
Options: None (Officer must attend resi-
dent course per Army Regulation 135-155.)

Reserve officers will select
professional-development options

Captains
Officer Advance Course:
Mandatory
Timeline: Completion prior to third year
time in grade, or  TIG
Options:
1.  Proponent School Resident Program
2.  RC Program (two years).  Phases 1 and 3
are corresponding; phases 2 and 4 are two
weeks each in residence, conducted by a
U.S. Army Reserve Forces School. USARF
schools are USAR regional institutions
charged with providing instruction and
certification for specific courses required
by Active and Reserve Component sol-
diers.

Combined Arms and Services
Staff School:
No longer required for promotion to major;
however, it is required for enrollment in
Command and General Staff College, or
CGSC.
Timeline: Completion prior to the sixth year
TIG.
Options:
1.  �8+2� consists of eight monthly USARF
School sessions held at selected reserve
centers, plus a two-week resident phase at
a regional training site. Officers considered
for the 8+2 must live within 50 miles of the
USARF School site. FTSMD will fund only
the two-week resident phase.
2.  �1+1+2� consists of two separate one-
week blocks of USARF School training at
selected reserve centers, plus a two-week
resident phase at a regional training site.
FTSMD will fund all four weeks.
3.  �2+2� consists of 16 continuous train-
ing days held at a USARF School site plus

a two-week resident phase at a regional
training site. FTSMD will fund both ses-
sions depending on individual placement
on the OML, and the availability of quo-
tas.
4. Resident course at Fort Leavenworth,
Kan.
Priority for resident course or 2+2

Majors who had a CAS3 waiver for pro-
motion will only be considered for the 2+2
option and will be placed on the OML
ahead of captains to ensure their enroll-
ment eligibility for CGSC.

Captains whose date of rank makes them
eligible for the next two promotion boards
(fiscal year 2002 and FY 03).

Special circumstances, which may cause
an officer�s placement higher on the OML
such as high PERSTEMPO, or return from
an overseas assignment that prevented
enrollment in other options.

Majors
Command and General Staff
Officer Course:
50 percent completion required for promo-
tion to lieutenant colonel.
Timeline:  Enrollment in option 2 or 3 by
the fourth year TIG , completion prior to
the sixth year TIG.
Options:
1.  Complete all four phases non-resident.
Majors may enroll anytime through
www.cgsc.army.mil/nrs A copy of the
completion certificate must be forwarded
to FTSMD ARO after each phase to en-
sure the AGR Management Information
System, or AGRMIS, is updated correctly.
2.  Complete Phases 1 and 3 through corre-
spondence and Phases 2 and 4 in a two-
week resident phase.
3.  Complete Phases 1 and 3 through
USARF School and Phases 2 and 4 in a
two-week resident phase.
4.  Resident course at the Command and
General Staff College. (The resident course
is really not an �option;� all eligible AGR
officers are considered through the annual
PDE board process.)
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by Charlotte K. Bredensteiner
The Qualitative Management Program for Active Guard Re-

servists, which had been a DA-imposed �bar to re-enlistment�
program, became a DA-directed separation program Jan. 1.

The Department of the Army Deputy Chief of Staff for Per-
sonnel, or DCSPER, and the Office of the Chief, Army Reserve,
approved the implementation of the new AGR QMP, which is
governed by the Nov. 1, 2000, version of Chapter 19 of Army
Regulation 635-200, Enlisted Personnel.

The U.S. Army Reserve Personnel Command will implement
the new procedures beginning with the results of the Staff
Sergeant Promotion Selection Board/QMP Selection Board
which convened in February. AR-PERSCOM will provide new
QMP instructions with the QMP notification memorandums to
the soldiers and their commands. Soldiers will receive a new
�statement of options� form in their QMP packets.
nUpon receipt of the QMP notification memorandum, soldiers
who have more than 20 years of active federal service, or AFS,
may elect to retire not sooner than 90 days nor later than 180

QMP became separation program Jan. 1
days from the date they complete the �statement of options�
form.
nSoldiers who have 20 or more years of qualifying service for
non-regular retirement may elect release from active duty with
concurrent transfer to the Retired Reserve not later than 90 day
after the date of preseparation counseling.
nSoldiers who have completed 17 years and 9 months, or
more, of active federal service or qualifying service upon noti-
fication, may elect to remain on active duty until they complete
20 years of AFS or qualifying service for non-regular retire-
ment.
nSoldiers who elect not to appeal, those who fail to submit
an appeal, or soldiers who appeal and whose appeals are
denied, will be involuntarily discharged 90 days after the
date of preseparation counseling. They will not be entitled
to a local separation board.

Charlotte Bredensteiner is the chief of the Enlisted Man-
agement Division�s Special Actions Branch under the Full
Time Support Management Directorate.

by Sgt. Maj. Paul Shanks
Senior AGR Management Office

The USAR/AGR Command Sergeant
Major/Qualitative Management Program
Selection Board convenes July 16.

PERSCOM message 081200ZFEB01 an-
nounces eligibility criteria for U.S. Army
Reserve soldiers, including Active Guard
Reservists, and the applicable references.

All eligible USAR AGR sergeants major
with a date of rank of June 30, 2000, or be-
fore must either submit an acceptance or
declination statement. If you want to be
considered for command sergeant major,
you MUST submit an �acceptance state-
ment.�   However, if you do not desire con-
sideration for command sergeant major, you
must submit a �declination statement.�
These statements are not part of your con-
sideration file and, therefore, not presented
to the board.

Sergeants major not eligible for consid-
eration for command sergeant major in-
clude:
a.  Date of birth of July 1, 1945, or earlier.
b.  Pay entry basic date, or PEBD, of July 1,
1970, or earlier.
c.  Selected for command sergeant major

AGR CSM/QMP Selection Board convenes
on previous boards and declined.
d.  Appointed to command sergeant major
previously and voluntarily or involuntarily
removed from the command sergeant ma-
jor program.
e.  Retention control point, or RCP, of Nov.
1, 2004, or earlier.

In conjunction with the USAR CSM Se-
lection Board, all eligible USAR AGR com-
mand sergeants major and sergeants major
will be considered under the QMP.  The
zone for QMP consideration is CSM/SGM
with a date of rank of June 30, 1999, and
earlier, except those with an approved re-
tirement, and date of approval is prior to
July 16, 2001.

If you are a sergeant major and desire
consideration for command sergeant ma-
jor, you may submit a packet for consider-
ation that includes:
a.  Current photo.
b.  Last five NCOERs (certified true copies
not on your official military personnel file,
or OMPF/Fiche).
c.  Acceptance statement.
d.  Department of the Army Form 2A and
DA Form 2-1.
e.  Security manager verification of secu-

rity clearance.
f.  Biographical summary.
g.  Statement of height and body fat con-
tent, which has been verified by the com-
mander. If you exceed the body fat stan-
dards of AR 600-9, a copy of Body Fat Con-
tent Worksheet (DA Form 5500-R or DA
Form 5501-R) as appropriate, must be en-
closed with the commander�s statement.
h.  Reproduction of a �Complete-the-
Record� (report code 4) EER/NCO-ER, if
submitted per AR 623-205, paragraph 2-9.
�Special� reports (report code 5) will not
be submitted [AR 635-205, paragraph 2-
10b(3)].

Forward all documents, including con-
sideration packets, to:

Commander
PERSCOM
ATTN:  MSL-E (Staff Sgt. Mary Purnell)
1 Reserve Way
St. Louis, Mo.  63132-5200
All documents submitted, must be re-

ceived by PERSCOM no later than May 1.
For any additional information or ques-

tions regarding the CSM/QMP board con-
tact Sgt. Maj. Paul Shanks at commercial
(703) 601-3484 or DSN 329-3484.
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by Lt. Col. Betty A. Knight
Chief, Officer Division
Full Time Support Management Directorate

The Army Reserve is short on lieutenants, but fundamental
differences between TPU and AGR regulations make it virtually
impossible for NCOs to stay in the AGR program to pursue direct
commissions.

The principal sources for procurement of officers for the Re-
serve Components are the Reserve Officers Training Corps and
Officer Candidate School. These sources have not been supply-
ing enough lieutenants.

There are approximately 2,132 lieutenant vacancies in troop
program units, or TPUs, resulting in recent publicity concerning
the Direct Commissioning Program. FTSMD has observed a
marked increase in non-commissioned officers who want to apply
for and accept direct commissions and remain in the AGR pro-
gram.

Army Regulation 135-100, Appointment of Commissioned and
Warrant Officers of the Army governs the Direct Commissioning
Program.

AR 140-30, Active Duty in Support of the United States Army
Reserve (USAR) and Active Guard and Reserve (AGR) Manage-
ment Program, further governs direct appointment of AGR sol-
diers. Paragraph 6-8 states: �If a concurrent AGR attachment is
the condition for accepting a commission or appointment, the
application will not be processed unless a vacancy or projected
vacancy exists for the timeframe of commission or appointment.
The vacancy must be in the proper AOC (area of concentra-
tion)/MOS (military occupational specialty) and grade, and a
qualified AGR officer or applicant must not be projected for that
vacancy.�

Unfortunately, there are no second lieutenant positions, and

Direct commissions, AGR program don�t mix
fewer than 25 first lieutenant positions in the structure of the AGR
program. The USAR requires qualified and experienced officers
and NCOs to fill positions critical to its day-to-day operations.

FTSMD does not program for funding Officer Basic Course.
Also, there are hundreds of qualified company-grade officers on
AGR Accession Board Order of Merit Lists (OML). The only
branches projected to be without sufficient applicants are Civil
Affairs, Engineer and Aviation.

Commanders have encouraged their best NCOs to apply for
direct commissions based on position vacancies within their head-
quarters.  They may not know that it is not a shortage of appli-
cants, but one of many other factors that prevent FTSMD from
filling their positions, such as congressional limits on AGR offic-
ers, and unit priority.

So far, FTSMD has not denied release to AGR soldiers who
wish to accept appointment to TPU officer position vacancies,
even though many of these applicants hold critically short en-
listed MOS�s in the AGR Program.

FTSMD officials can only suggest that commanders encour-
age these fine NCOs to accept positions as TPU platoon leaders
and concurrently apply for vacant military-technician positions.
Their AGR experience will enhance their performance as military
technicians, while they gain officer leadership experience. In a
few years, they will be prime candidates as they reapply for the
AGR program as fully qualified, experienced company-grade of-
ficers.

FTSMD is focused on the greater needs of the USAR and the
AGR program as well as the desires of individual soldiers. FTSMD
officials will continue to support NCOs who wish to become com-
missioned officers, but only a few with the right skills can expect
to stay in the AGR program.  For the foreseeable future, the great-
est need for USAR junior officers will be in TPUs.

by Lt. Col. Caryl L. Buford
FTSMD deputy director

The AR-PERSCOM web site has been
revamped and renamed. Information of in-
terest to Active Guard Reservists is still
found on the site, now located at http://
www.2xcitizen.usar.army.mil, but it is no
longer organized under the Full Time Sup-
port Management Directorate web page.

�Twice the citizen� (from Winston
Churchill�s observation that reservists are
�twice the citizen�) was unveiled in Octo-
ber. Modifications had been made to the
site to facilitate searches. The new site has
been so successful that it was recently
named Best Information/Education/Non-
Profit Site at the St. Louis Web Site Of The
Year Awards.

The FTSMD web page was organized

AGR information available on 2xcitizen site
mostly by division, officer and enlisted.
AR-PERSCOM�s �Twice the citizen� is or-
ganized functionally.

�AGR� is the first entry under �Soldier
Services� near the top on the home page,
and when you click on it you will find that
�AGR Resources� is in a gray box at the
top of the page after a welcome to current
and prospective AGR soldiers.

Below the choices under �AGR Re-
sources� is a section on the AGR applica-
tion process for those interested in joining
the AGR ranks.

Back on the home page, you will also
notice the other options under �Soldier
Services,� including career guidance, re-
tirement, promotion boards and programs.
Most of these have AGR sub-menus.

Suppose you want to see promotion

board results.  Click on �Promotions/
Boards� from the home page, then go di-
rectly to �Other Boards/U.S. Army Reserve
Board Results,� which links you to
PERSCOM�s web site.

To find information and sample forms on
AGR retirements, click �Retirement� under
�Soldier Services� and then search under
�Application and Eligibility� for �AGR Re-
tirement.�

AR-PERSCOM wants to serve all of its
customers without losing AGRs, its most
frequent customers. AR-PERSCOM offi-
cials need you to help them make the site
even friendlier to the user. Make sugges-
tions for needed improvements by hitting
the link at the bottom of each page and
sending a message to the Public Affairs
Office at PAO@arpstl.army.mil
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FTSMD uses an automated call processor tele-
phone system.  Dial any of the three phone num-
bers below, and the menu choices will direct you
to the right office. If you know your party�s four-
digit extension, you may bypass the menus by
pressing 1 after the tone, then dialing the four-digit
extension. This will take you directly to your party.
If you do not know the four-digit extension, the
menu choices will direct you to the right office. If
you are not an AGR soldier, or calling about
an AGR soldier, we cannot reroute your call.

Commercial (314) 592-1234
Toll-free 1 (800) 325-4118
DSN 892-1234
To e-mail individuals, use the following format:

firstname.lastname@arpstl-emh2.army.mil

HEADQUARTERS (ARPC-AR)
5152 COL Gallagher, Barry B. Director
5152 LTC Buford, Caryl Deputy director
5152 SGM Marmaduke, Terry Dir SGM
5152 Brandt, Donna Admin officer
5152 Barnes, Sheri Dir secretary

ENLISTED MANAGEMENT DIVISION (ARPC-ARE)
5101 LTC McEnaney, Maurice Division chief
5114 Williams, Margarett GO Corr/VIP/

Congressionals and EFMP
5101 SSG Nave, Lisa Admin NCO
Operations
5115 MSG Tweedy, Arla Ops NCOIC
5115 SSG Lester, Todd Operations NCO
Personnel Management Branch
5102 SGM Knepper, Monte Branch Chief
5104 MSC Bell, Traci Asst Branch Ch
5121 Levin, Jean Mil Per Mgt Spc
Combat Arms, Combat Support,
Combat Service Support Team
5120 SFC Prince, Esther Team chief
5121 SFC Thomas, Marshall 11B/C/H/Z,

12B/C/Z, 13B//F/Z, 19D//K/Z,
25V/Z, 35E/J/W, 45E/K,

52D/X, 55B, 63J, 67U/Z,
68X, 88Z, 92R, 93P

5122 SSG Lipscomb, Libby 62B (A-K),
63B (A-K)

5123 SFC David, Brenda 63D/E/H/J/T/W/Z,
 88H/K/L/M/N/P/T/U/X

5124 SSG Bryant, Stephanie 62B (L-Z),
63B (L-Z)

5125 SFC Donovan, Timothy 92Y (A-H)
5126 SSG Coronado, Lissa 92Y (I-P)
51257 SSG Martinez, Thomas 37F, 38A,

77F/L/W, 92A/G/M
5128 SFC Herron, Linda 92Y (Q-Z)
5129 SFC Small, Elizabeth 31C/F/L/P/R/U/

W/Z, 51H/M/T/Z,
52E/G, 54B, 62N, 81L,

82D, 95B/C/D, 96B/D/H,
97B/E/L, 98C/G/H/Z

Career Management Field 71 Team
5130 SFC Johnson, Karen Team chief
5131 SFC Chatman, Alicia 75H (SFC/MSG

A-K)
5132 SFC Clay, Dana 75H (SFC/MSG

L-Z)

5133 SFC Baker, Michell 71G, 91A/B/C/E/S/X
5134 SSG Stojanowski, Lisa 71L
5135 SFC Brown, Quinton 75F, 75H

(SGT/SSG)
5136 SFC Damiano, Joseph 75B
5137 SFC OrtizGuzman, Angel  46Q/R/Z,

71D/M, 73C/D/Z,
74B/C/G/Z

Career Management Field 79 Team
5140 SFC Gwynn, Alonda Team chief

79R (2nd Brigade)
5141 SSG Torres, Jose 79R (1st Brigade)
5142 SFC Washington, Clyde 79V (Retention

 and Transition NCO)
5143 SFC Box, David 79R (3rd Bde)
5145 SSG Tomlinson, Tony 79R (5th Bde)
5146 SSG Conway, George 79R (6th Brigade)
5147 SFC Moran, Sandra 79R

(Accessions)
5148 SFC Harris, Claudia 79R

(Accessions/
Detailed Recruiters)

5149 MSG Fitts, James USAREC liaison
Accessions Team
5110 Vitale, Jean Team Chief
5112 Ashford, Cheryl Accessions Tech
5112 Roberts, Angel Accessions Tech
5112 Boyce, Troynell Accessions Tech
5112 Poe, Pier Accessions Tech
5112 Sendejas, Rick Accessions Tech
5103 SSG Humphries, CharlesMarketing NCO
Military Personnel Branch(ARPC-ARE-M)
5106 CPT Granger, Susie MPB Chief
5110 MSG Suellau, Michael Asst MPB Chief
Personnel Records Branch (ARPC-ARE-MR)
5112 SSG Richardson, Carla NCOIC
Enlisted Records
5108 SSG Ryan, Robert Team Leader

5109 SSG Tomlinson, Tony Team Leader
Special Actions Branch
5105 Bredensteiner, Charlotte Branch chief
5105 Lawrence, Delgenia Team leader
5105 Manzotti, Veronica Compassionates/

Relieved recruiters
5105 SSG Daily, Donald Flags/Local bars
5105 Bossard, Julie TDRL/Medical
5105 Upchurch, Chris QMP/VERP

OFFICER MANAGEMENT DIVISION (ARPC-ARO)
5171 LTC Knight, Betty Division chief
5171 MAJ Richardson, BradleyOps officer
5171 SFC Joers, Alfred Ops sergeant
5171 Ferguson, Vicki Ops, IG/ROTC
Officer Accessions Team
5173 Comley, Pat Officer

accessions
5173 Massander, Connie Officer

accessions
Officer Management Team
5185 MAJ Spielvogel, Kenneth Team Chief
5183 MAJ Salaz, Edward 88, 90, 91
5179 MAJ Johnson, Linda 92, 51
5170 Wilson, Hallie (DA 1506 &

 Retirement)
5180 MAJ Dekle, Michael (MS, 70 series)
5177 MAJ Rowe, Robert 46A, 55, 56, 66

5169 Laswell, Celeste (ALL AFS)
5178 MAJ Otey, Linda 41, 42, 43
5174 Peterson, Crystal (DA 1506 &

 Retirement)
5181 MAJ Adkins, Bruce 18, 31, 38, 39,

50, 59A, 74
5184 MAJ King, Curtis 01, 11, 12, 13,

 14, 15, 54
5188 Chapman, Cori Overseas
5182 MAJ Harris, Gregory 24, 25, 44, 45,

 49, 51, 53
5176 MAJ Rogers, Billy 21, 35
5189 Dobkin, Loretta (Retirement-

AFS)
Warrant Officer Section
5187 CW5 Schey, John Section Chief/

91XX, 15XX,
all CW5s

5186 CW4 Moore, Arcelia WO1-CW4
Records Team
5175 SFC Brockman, Curtis Team Chief
5175 SSG Tillman-Buckmire,

Burnadette Records NCO
5175 Smith, Claudia Mil tech
Special Actions Branch
5172 Nahlen, Sharon Branch chief
5172 McNeill, Jeffrey DAADBs
5172 Kinslow, Janet Flags/Medical

compassionates/EFMP

DISTRIBUTION DIVISION (ARPC-ART)
5190 LTC Lawrence, James Chief
5191 Brown, Angela Trng coord
Command Actions Branch (Reg Acct Mgr)
5197 Stumpf, James Chief

USAREC, 416th Eng Cmd
5194 SSG Camacho, Lillian 70th RSC, 88th

 RSC, 96th RSC,
244th Avn Grp, 91st Div

5198 SFC Matos, Miguel 7th ARCOM, 65th
ARCOM, FORSCOM,

TRADOC, OCAR/DA/NCR
Joint HQ, 8th Army, 9th RSC

5195 SFC Miller, Cloud 78th Div, 80th Div,
 89th RSC, 99th RSC,

108th Div, 310th TAACOM
5158 Morrow, Sandra 3d MEDCOM,

19th TAACOM, 63rd RSC, 75th Div,
 77th Div,  85th Div, 94th RSC,

100th Div, 143rd Trans, 311th COSCOM,
335th Sig Cmd, 412th Eng Cmd

5196 SFC Rodriguez, Samuel 84th Div, 90th RSC,
 95th Div, 98th Div,

104th Div, REDC, USAG,
NCO Academy Dix/Lewis/McCoy,

ARRTC, NAAD/RTS MED, 377th TAACOM
5199 SSG Sanders, Carlos 81st RSC, 87th

Div, USARC
Information Management Branch
5193 SFC Kitchen, Eric Branch Chief

Senior AGR Management Office (ARPC-ARS)
5109 vacant Records NCO

[MSG(P), SGM]
5155/56 Gruver, Lillian Mil tech

Here�s how to reach the FTSMD staff
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Council tells it like it is
by Andrea Wales

Volunteer representatives from the regional support commands
and AR-PERSCOM met recently at the St. Louis Marriott West to
bring soldier-and-family issues before the chief of the Army Re-
serve. Representatives from the U.S. Army Special Operations
Command and Germany�s 7th ARCOM were unable to attend.

The 15 family-member representatives on the CAR Family Pro-
gram Advisory Council, or FPAC, advise and assist Maj. Gen.
Thomas J. Plewes in improving policy that affects Family Program
issues for the entire Army Reserve community, according to Maj.
Twanda �Tia�Young, the U.S. Army Reserve Command family
readiness coordinator and the coordinator of the council meeting.
The USAR Family Readiness Office is the CAR�s executive agent
in all matters pertaining to FPAC.

�Reservists are geographically dispersed. Even if you have an
RSC, most of the families don�t live close to the RSC,� said C.R.
�Lee� Ratliff, the chief of the USAR Family Readiness Office. �We
take care of 207,000 soldiers� families, and we have 25 paid per-
sonnel doing that so we definitely rely heavily on our volunteers.
They�re a major part of our program.�

FPAC serves the USAR community, which is composed of
nActive Guard Reserve, or AGR, soldiers;
n troop program unit, or TPU, soldiers;
n Individual Mobilization Augmentee, or IMA, soldiers; and
n Individual Ready Reserve, or IRR, soldiers;
including dual-military couples, sole parents and single soldiers
as well as retirees, Department of the Army civilians and family
members.

�The USAR Family Readiness Program enhances readiness and
retention by ensuring that the family programs in the units are
effective and responsive in meeting the needs of the USAR com-
munity,� Young said.

Young said this is done two ways:
nCouncil members provide information gained from their own
personal experiences as well as information gathered from other
members of the USAR community, relating to the Total Army Fam-
ily Program.
nThe council identifies common problems, concerns and issues
as well as develops appropriate recommendations.

�I�m really proud to be part of something that helps better the
quality of life of our soldiers and their families, and that�s what I
think this council does,� said Elaine Garrison, AR-PERSCOM�s
representative on the council.

One of the criteria of problems addressed by the CAR FPAC is
USAR-wide impact, said Sue Tillemans, the 89th RSC representa-
tive and chairwoman of the CAR FPAC.

If these problems, concerns and issues cannot be resolved at
the CAR level, FPAC forwards them to be addressed at the De-
partment of the Army level through the Army Family Action Plan.
Among other things, FPAC has raised awareness about:
n temporary lodging allowance, or TLA, which was raised to 90
days with the ability to extend 30 days from 60 days without the
ability to extend; and

n insufficient commissary benefits for eligible Reserve soldiers
and their families, which ultimately allowed AR-PERSCOM to send
out a second mailing of 12-visit commissary cards in 1999 and
changed the number of visits authorized to 24 per year.

The fiscal year 1999 National Defense Authorization Act in-
creased authorized commissary visits for eligible USAR soldiers
from 12 per year to 24, according to Tonya Clark-Kelly of the
Personnel Actions and Services Directorate�s Retention and En-
titlements Branch. Due to passage of that legislation late in the
year, there was insufficient time for development and printing of a
24-visit commissary card. Therefore, eligible Reservists were
mailed two 12-visit cards for calendar year 1999 and CY 2000. The
new 24-visit card became available for the CY 2001 mail-out.

Commissary benefits discussed
The issue with commissary cards during the March CAR FPAC

meeting was, �It�s always in the wrong pocket,� Tillemans said.
�If the spouse needs it, it�s in the soldier�s pocket. �If the soldier
needs it, it�s in the spouse�s pocket.�

Tillemans suggested that the magnetic tape on the back of
family-member and soldier identification cards could have com-
missary-benefits information so that paper commissary cards
would be made obsolete. Plewes responded that a new ID card �
the common access card, otherwise known as the �smart card� �
with an imbedded chip is being developed. However, whether
commissary benefits could be stored within it at the present time
was uncertain.

The common access card will be used by all servicemembers, all
Department of Defense civilians and selected contractors. It is
expected to be fielded to the Army Reserve by geographical loca-
tion starting in May and ending in July 2002, said Allan Journey,
a systems development consultant within the AR-PERSCOM Chief

Photo by Andrea Wales
Sue Tillemans, chief of the Army Reserve Maj. Gen. Thomas
J. Plewes and C.R. �Lee� Ratliff facilitate the CAR Family
Program Advisory Council, or FPAC, meeting, which ran March
9 to 11 at the St. Louis Marriott West.
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The CAR FPAC began as the CAR Fam-
ily Program Advisory Work Group, or
FPAWG, in November 1991.

Then-chief of the Army Reserve Maj. Gen.
Roger Sandler,  having come from an as-
signment as a MUSARC commander, was
committed to maintaining a strong fam-
ily program in peacetime to better pre-
pare for mobilization.

He directed that, by the end of the year,
a plan be drafted that captured the momen-
tum of Operations Desert Shield/Storm in a
way that was meaningful and responsive
to the needs of families.  His push toward
this end, a select group of �mobilization-
seasoned volunteers� representing every
region of the continental United States was
invited to provide input to assist in the
development of the Office of the Chief,
Army Reserve, or OCAR, family program.

FPAC created from ODS lessons learned

CAR says $$$ for soldiers� pay,
child care during drill is an issue

Information Office. The first USAR site to get the CAC will be
353rd Civil Affairs Command in New York. AR-PERSCOM is slated
to get it in March 2002.

The feeling was that there should be no limit to commissary
visits for eligible Reservists. However, Plewes said that there had
been a bill before Congress on unlimited commissary visits and
the grocery store lobby was too strong. That is how the second
mailing of 12-visit cards got started. It was a compromise.

Liz Plewes, wife of the chief of the Army Reserve and one of five
senior-spouse advisers to the council, suggested that perhaps
obtaining discounts at local grocery stores was a possibility.

Since this is a funding issue and possibly a statutory one, this
issue must go through the Army Family Action Plan process at
the DA level.

63d RSC Tammy Lyn O�Neal of Phoenix, Ariz.
65th RSC Minerva Mendez of Toa Baja, Puerto Rico
70th RSC Myrtina Bayeur of Tacoma, Wash.
77th RSC Bernie DuPaul of Hempstead, N.Y.
81st RSC Paula Nicoletti of West Palm Bay, Fla.
88th RSC Mary Ann Kamps of Deerbrook, Wis.
89th RSC Susan Tillemans of Shelton, Neb.
90th RSC Gloria Matthias of San Antonio
94th RSC Annette Brown of Middleboro, Mass.
96th RSC Dwendy Talbott of Longmont, Colo.
99th RSC Charmaine Steve of Lake Lynn, Pa.
9th RSC Susan Cotellesse of Honolulu
Adviser Liz Plewes of Annandale, Va.
Adviser Sue Bambrough of Atlanta
Adviser Trisha Lackey of Fort Myer, Va.
Adviser Pamela Spangler of Atlanta
Adviser Ann Yingling of Peachtree City, Ga.
AR-PERSCOM Elaine Garrison of Alton, Ill.
vacant USASOC
vacant HQ, 7th ARCOM Unit 29238

Here�s your family�s rep
on the CAR�s council

Another issue that came up at the meeting was the need for
day-care for TPU soldiers during drill weekends. FPAC members
discussed whether day-care centers should be set up on-site,
caregivers should be contracted or vouchers should be provided.

Ratliff estimated the cost of the program to be $23 million. Since
availability of funding must be decided at the Department of the
Army level, this issue will be worked through the Army Family
Action Plan.

Budget matters are affecting more than the funding of child-
care programs.

�We�ll need additional resources to balance the books because
we�ve been so successful with recruitment and retention,� Plewes
said. �We�re above our end strength (objective) so we need more
pay money and may not get it until late spring or early summer for
drilling reservists and AGRs.�

Plewes said that the slowdown of AGR moves is helping to
generate the money needed. (See story on page 13.) Civilian pay
money is sufficient at current levels.

�We�ve already seen some proof that we�re making fiscal head-
way,� he said.

At the end of the meeting, the CAR expressed his satisfaction
with its outcome.

�I�m very pleased with the amount of work FPAC members
have done. It was a very productive meeting. I�d like to put you in
charge of my generals. You get a lot accomplished in one day,�
Plewes quipped. �Now, turn it over to us (USAR FRO), and we
need to work them. We accept that challenge.�

In July 1992, the name changed to the
OCAR Advisory Council and the first char-
ter, mission and objectives statements were
developed.  In a nutshell, �As liaisons, the
Advisory Council advises and assists the
CAR to develop policy and guidance to
meet the needs of the soldiers and family
members.�

�We�ve discovered since Desert Storm
the importance of family readiness,� the
chief of the Army Reserve, Maj. Gen. Tho-
mas J. Plewes, said at the March CAR Fam-
ily Program Advisory Council meeting. �It�s
important to have an organization that pro-
vides an unfiltered view of family readiness
at the unit level. That�s what the FPAC does
for us. We bring them together twice a year
to hear the unvarnished truth about where
we are with family readiness.�

Some of the most recent issues dealt with

by the FPAC are commissary benefits over-
seas, the Tragedy Assistance Program, and
mental health and drug and alcohol coun-
seling, which resulted in a Army Family Ac-
tion Plan issue address at DA.

The FPAC provides issues to be ad-
dressed at the Department of the Army level
through the Army Family Action Plan pro-
cess. Eventually, these issues go to a Gen-
eral Officer Steering Committee chaired by
the vice chief of staff of the Army, which
reviews the issues twice a year to deem
them active, resolved or unattainable.

�We are actually in a unique position as
an FPAC,� said Maj. Twanda �Tia�Young,
the U.S. Army Reserve Command family
readiness coordinator and the coordinator
of the council meeting. �We have a direct
line to our CAR. He�s there, and he listens.
No other service can say they have that.�
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by Andrea Wales
The U.S. Army Reserve Personnel

Command was honored March 28 by the
St. Louis Federal Executive Board dur-
ing its Federal Women�s Program awards
program.

FEB puts outstanding metropolitan St.
Louis federal agencies and employees in
the spotlight at this event.

AR-PERSCOM garnered the agency
award for organizations with 301 employ-
ees and above. It was recognized for its
achievements in eliminating barriers for fe-
males in the workplace.

The Non-Supervisory Self-Development
Award for GS-6 and below went to Andrea
Parham of the Defense Finance and Ac-
counting Service. The award for GS-7 to
GS-11 was given to Millie Miller of the De-
fense Contract Management Agency. It
went to Sandra L. Davenport of the De-
partment of Veterans Affairs Regional Of-
fice for GS-12 to 13 (or equivalent):

FWPC officials gave the Supervisor
Award (for first-line supervisors) to Barry
G. Sykes of Rural Development.

The Manager Award (for second-line su-
pervisors and above) was presented to
Marcia Ehlers of the National Imagery and
Mapping Agency.

The Federal Women�s Program Manager
Award went to FWP Council president
JoAnn Sander of Defense Enterprise Com-
puting Center.

The awards ceremony was com-
bined with an all-day seminar with
sessions on injecting personality into

your customer service, communicating in the
workplace, interviewing techniques and
providing long-term care for the elderly.

The session on interviewing techniques
was given by Kathy Lambert of Dress for
Success Midwest. Dress for Success pro-
vides new and �gently used� interview
clothing to low-income women. Women are
referred to her organization from homeless
shelters, domestic-violence shelters and
job-training programs.

The Notre Dame Players from the Notre
Dame High School Alumni Group per-
formed a musical dramatization about fa-
mous women, such as

n first lady Dolley Madison, who is cred-
ited with saving the famous Unfinished
Portrait of George Washington by Gilbert
Stewart while the British were burning
Washington, D.C., during the War of 1812;
nClara Barton, a Civil War nurse and
founder of the American Red Cross; and
nLewis and Clark�s Indian interpreter and
guide Sacagawea (a Blackfeet captive who
was the sister of the Shoshone chief).

�The St. Louis Metropolitan Federal
Women�s Program Council welcomes the
support of the Equal Employment Oppor-
tunity and Special Emphasis Programs,�
according to Bonita Bernaugh, the awards
chairwoman of the Federal Women�s Pro-
gram Council. Bernaugh is an EEO special-
ist at the Defense Finance and Accounting
Service.

�The attendees received valuable infor-
mation that will prove to be beneficial,� she
said. �The awards portion is for the recog-
nition of those employees and agencies
that develop and participate in activities,
and that promote and enhance the goals of
the EEO/FWPC program.�

Sgt. Maj. of the Army Jack L. Tilley presents his coin to
Pvt. 2 Omolara Ifekoya of the Personnel Records Imaging
Services Division during his recent visit to the
U.S. Army Reserve Personnel Command. Tilley was ad-
dressing the enlisted personnel of AR-PERSCOM
during an NCO call when he asked for the junior soldier
present to stand. Surprised to see such a junior soldier
present at this command, Tilley immediately presented
Ifekoya with a sergeant major of the Army challenge coin.
Tilley was the keynote speaker and guest of honor at the
AR-PERSCOM Enlisted Dining Out held that evening.
Ifekoya is an Army Reservist currently serving an
Active Duty for Special Work, or ADSW, tour at
AR-PERSCOM.

SMA �coins� junior soldier

Photo by Sgt. 1st Class Frank Ulery

AR-PERSCOM honored as STL�s best
in cracking �glass ceiling� for women

Federal Executive Board holds training, awards
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The Army Arch Run
Half-Marathon

Armed Forces Day 2001 (May 19)
The U.S. Army Reserve Personnel Com-

mand in St. Louis is putting on the Second
Army Arch Run Half-Marathon on Armed
Forces Day, May 19.

Runners will start at 7:15 a.m. and wheel-
chair athletes will start at 7 a.m.   The cost
is $15 per person for registration made by
May 15 and $20 per person for registration
made between May 16 and the day of the
race.  Registration begins this month and
can be made via the Internet
(www.fleetfeetsports.com) in person or by
mail.  Fleet Feet Sports Inc. is administer-
ing the race for the U.S. Army Reserve Per-
sonnel Command.  Fleet Feet is located at
3899-F South Service Road, St. Peters, Mo.
63376.

Due to the success of the Inaugural Army
Arch Run Half-Marathon last year, race of-
ficials are excited about the 2001 edition of
the Arch Run.

Overall, last year�s race was well-
received, said Maj. Aaron Walter, the 2001
race director. Race officials incorporated the
runners� comments in the planning of this
year�s race to make the Arch Run even bet-
ter race in 2001.

The inaugural race drew 465 participants
from around the country and the partici-
pants ranged in age from 11 to 73.

Course. The moderately hilly, 13.1-mile
USA Track and Field-certified course starts
in Overland at the command Headquarters
in the Federal Records Center, 9700 Page
Ave.  The course goes through some of St.
Louis�s most historic and scenic neighbor-
hoods, and ends at the banks of the mighty
Mississippi River by the famous Gateway
Arch. The Army Arch Run is not an out-
and-back or loop course. The finish is 13.1
miles from the start.

Packet pickup. Packet pick-up will
be from 10 a.m. to 8 p.m. on Thursday and
Friday, May 17 and 18, at the Headquar-
ters, U.S. Army Reserve Personnel Com-
mand at 9700 Page Ave.  On race day, pack-

ets may be picked up at the start area from
6 a.m. until the start of the race.

Transportation. Free parking is
available at the start area and free bus
transportation will be available to take par-
ticipants from the finish area back to the
start area. Buses will leave the finish area
at 30- to 45-minute intervals beginning at
approximately 9:30 a.m.  Runners will be
able to tag their gym bags at the start area
and have them shuttled to the finish area.

Awards will be given to the top three
male and female finishers overall and in 11
individual categories.  Wheelchair athletes
will receive awards based upon the total
number of participants.

There will also be awards for the top three
teams in nine team categories, including
three military divisions.   All participants
will receive an Army Arch Run T-shirt and
a lapel pin.

The award ceremony will include a com-
memoration of the Tenth Anniversary of
Operations Desert Shield/Desert Storm
and a salute to those veterans. The
AR-PERSCOM commander invited civil-

ians and members of the Department of De-
fense and Coast Guard to join
AR-PERSCOM in this competition.  The
race is a perfect opportunity to further the
military�s presence within the civilian com-
munity in the St. Louis area and to interact
with others in DOD.

The history of the Arch Run dates back
to 1994, when military and civilian employ-
ees at AR-PERSCOM got up before the
break of dawn, put on their running shoes
and made a 13-mile team building run to
the Gateway Arch. Six runners made the
first run and completed the course in ap-
proximately 1:52.  The winner of the Inau-
gural Army Arch Run Half-Marathon, Ron
Chisolm of suburban St. Louis, toured the
course in a quick 1:11:10.

The inaugural run had five military teams
representing Fort Leonard Wood, Mo.;
AR-PERSCOM; and the Gateway ROTC
Battalion of the St. Louis metropolitan area.
Individually, there were runners from the
Office of the Chief, Army Reserve; Fort
Polk, Va.; Scott Air Force Base, Ill.; Fort
Leonard Wood;  AR-PERSCOM; and the
Gateway ROTC Battalion.

To learn more about the Army Arch
Run, visit the web site at: http://
www.2xcitizen.usar.army.mil/archrun.htm
or contact Ray Gall via e-mail at
raymond.gall@arpstl.army.mil or by
phone at (314) 592-0000 Ext. 3912.

Registration may be made online at
http://fleetfeetsports.safeshopper.com/

A hard-copy form is available at http://
fleetfeetsports.com/archrun.htm

Registration may be mailed to:
U.S. Army Reserve Personnel Command
ATTN: Army Arch Run
1 Reserve Way
St. Louis, Mo. 63132-5200.

Paying by check or money order?
Make it out to: AR-PERSCOM MWR.
Registration by mail must be post-
marked by May 14.
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REGISTRATION FORM

It is my sincere goal to complete The ARMY ARCH RUN HALF-MARATHON as a:

Runner_____ Wheelchair_____
(If you are a member of the Armed Forces please indicate which branch.  Army____  Navy ____  Air Force___
Marines____ Coast Guard ____ )

Name _________________________________________

E-mail Address (if applicable) ___________________________

Address_________________________________________________________

City/State/Zip ____________________________________________________

Phone (     )____________

Age on Day of Race __________________

Male _____ Female _____

Tee Shirt Size (Circle):          S           M           L            XL XXL

Your best half-marathon finish time in the past year:     _____ Hours _____ Minutes    _____ Seconds

Are you running as part of a team?  ___Yes   ___No TEAM CAPTAIN______________________
Team name:____________________________________________

TEAM DIVISION ENTERING:     OPEN MEN _____   OPEN WOMEN _____   OPEN MIXED _____
MASTERS MEN _____   MASTERS WOMEN _____     MASTERS MIXED _____   MILITARY  MEN _____
MILITARY WOMEN  _____   MILITARY MIXED _____

Waiver of Liability: In consideration of your accepting this entry, I, the undersigned, intending to be legally
bound, hereby, for myself, my heirs, executors and administrators, waive and release any an all claims for
damages, loss of personal property, demands, actions and causes of actions, administrative or legal, against the
U.S. Army Reserve, U.S. Army, Department of Defense, the Federal Government, Fleet Feet Sports, Inc., the
Cities of St. Louis, University City, Clayton and Overland, St. Louis County, their affiliates, officials, representa-
tives, contractors, employees, successors and assigns for any and all injuries suffered by me in this event. I agree
to abide by any decision of a race official relative to my ability to safely complete the run. I attest and verify that I
am physically fit and have sufficiently trained for the competition of this run. Further, I hereby grant full permis-
sion for the free use of my name and/or any photographs, videotapes, audio recordings and any other record of
this event for any legitimate or lawful purpose. No endorsement of Fleet Feet Inc., or its services or products, by
the Federal government or its agencies or instrumentality is inferred or intended by its participation in this event.
Signature (parents signature if under 18) ______________________________________________
DATE: ______________________________

 VISA Card _____ MasterCard _____ American Express Card _____ Discover Card ____

Credit Card # _____________________________

Expires: ______________
Name as it appears on the card: ________________________________________
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The U.S. Army Reserve is offering tu-
ition assistance, or TA, to selected Reserve
soldiers earning their first credential at the
diploma, certificate, associate, baccalaure-
ate, graduate level or taking vocational/
technical courses offered by accredited col-
leges/universities.  The USAR will pay up
to 75 percent of the course cost, or $187.50
per credit hour, whichever is less -- up to
$3,500 per fiscal year.

Reserve soldiers seeking course enroll-
ment must first receive counseling from an
educational services specialist, or ESS, via
telephone, fax and/or email.  Active Guard
Reserve soldiers desiring to use TA must
still contact the active-duty education cen-
ter in your geographical location to receive
tuition assistance.
u Ruthven Demas
Education services Specialist
Cdr, 77th RSC  (NY, NJ)
Ernie Pyle USAR Center
ATTN:  AFRC-ANY-PRS
Bldg 200, Room 399
Fort Totten, NY  11359-1016
Comm (718) 352-5778
Fax (718) 352-5208
ruthven.demas@usarc-emh2.army.mil
u Dr. Majorie Petcovic
Cdr, 94th RSC  (MA, CT, RI, NH, ME, VT)
ATTN: AFRC-CMA-RET
50 Sherman Ave.
Devens-Ayer, MA  01432-4449
Toll-free 1800-554-7813 EXT 2309
Comm (978) 796-2309
DSN 256-2309
Fax (978) 796-2211
ken.fetters@usarc-emh2.army.mil
u Danny Sanchez
Education services specialist
Cdr, 96th RSC  (UT, CO, WY, MT, ND, SD)
Stephen A. Douglas AFRC
Bldg 103
Salt Lake City, UT  84113-5007
Comm (801) 736-4578
Fax (801) 736-4595
danny.sanchez@usarc-emh2.army.mil

u Mary Kunco
Education services specialist
Cdr, 99th RSC  (PA, MD, DE, DC)
ATTN:  AFRC-CPA-RT-ED
5 Lobaugh Street
Oakdale, PA  15071-5001
Toll-free 1 (800) 567-9518
Comm (724) 693-2267
Fax (724) 693-2266
mary.kunco@usarc-emh2.army.mil
u Carol Maze
Education services specialist
Cdr, 310th TSC (VA, WV)
8831 Farrar Road
ATTN:  AFRC-TAVA-GA
Fort Belvoir, VA  22060-5101
Toll-free 1 (800) 845-3362
Comm (703) 806-5393
DSN 656-5393
Fax 703-806-6162
carol.maze@usarc-emh2.army.mil
u Barbara Stetler
Education services specialist
Cdr, 88th RSC  (MN, WI, MI, IL, IN, OH)
ATTN:  AFRC-CMN-PR-HRD
506 Roeder Circle
Fort Snelling, MN 55111-4009
Toll-free 1 (800) 843-2769- Ext3081
Comm (612) 713-3081
Fax (612) 713-3677 or DSN 783-3677
barbara.stetler@usarc-emh2.army.mil
u Chuck Corbin
Education services specialist
Cdr, 70th RSC  (WA, OR, ID)
ATTN:  AFRC-CWA-PRH-C
4575 36th Ave West
Seattle, WA 98199-5000
Toll-free 1 (800) 347-2735
Comm (206) 281-3140
FAX (206) 301-2320
charles.d.corbin@usarc-emh2.army.mil
u  Jack Bowman
Education services specialist
Cdr, 63d RSC  (CA, NV, AZ)
ATTN:  AFRC-CCA-PRS-R-SM
P.O. Box 3001
Los Alamitos, California 90720-5002
Comm (562) 795-2715
Toll-free 1 (800) 978-5517 EXT 62715
Fax (562) 795-1371
jack.bowman@usarc-emh2.army.mil

u Nick Manetakis
Education services specialist
Cdr, 81st RSC (KY, TN, NC, SC, MS, AL, GA,
FL)
ATTN:  AFRC-ACH-PR-SMD
255 West Oxmoor Road
Birmingham, AL 35209-3684
Toll-free 1 (877) 749-9063 Ext. 1741
Comm (205) 795-1741
Fax (205) 795-1746
nicholas.manetakis@usarc-emh2.army.mil
u Robert Drake
Education services specialist
Cdr, 89th RSC  (KS, NE, IA, MO)
ATTN:  AFRC-CKS-RTD
3130 George Washington Blvd
Wichita, KS  67210-1598
Toll-free 1 (800) 892-7266 Ext-1291
Comm (316) 681-1759, Ext. 1291
Fax 316-652-2376
Bob.Drake@usarc-emh2.army.mil

Improve your chances for

Another recent USAR initiative is
the Credit by Examination program for
which soldiers and spouses can earn
college credits through testing and
receive reimbursement for the cost
upon successful completion.  Credit
by Examination can be earned via the
College Level Examination Program
(CLEP), DANTES Subject Standard-
ized Tests (DSSTs) and the Excelsior
College Examination.

Web sites for these programs are:
CLEP: www.collegeboard.org/clep/
DSSTs: www.voled.doded.mil/
index.htm
Excelsior College Examinations:
www.excelsior.edu/

Contact your education services
specialist to learn more about eligi-
bility and filing requirements.

Credit by exam

with Army Reserve�s tuition
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u Dr. Michael Doyle
Education services specialist
Cdr, 90th RSC  (AR, OK, NM, TX, LA)
ATTN:  AFRC-CAR-CRE
8000 Camp Robinson Road
North Little Rock, AR  72118-2205
Toll-free 1 (800) 501-1493 Ext 8705
Comm (501) 771-8705
Fax (501) 812-1290
medoyle_72703@yahoo.com
u Maj. Daniel Perrota
Education POC (AK, HI)
Cdr, IX RSC
ATTN: APIX-PE-S
1557 Pass Street
Fort Shafter Flats
Honolulu, HI 96819-2135
Comm (808) 438-1600 Ext 3164
Fax (808) 438-5093
perrottad@9rsc-usar.army.mil
u Sandra Rogers
Education service specialist (PR)
Cdr, 65th RSC
ATTN:  AFRC-APR-PRO
Fort Buchanan, PR 00934-5000
Comm (787) 707-2364
DSN 740-2363
Fax (787) 707-2363
marcelo.perez@usarc2.army.mil
u Master Sgt. Vincent K. Pesola
Command retention NCO/Education POC
HQ 7th ARCOM, Unit 29238
APO AE Germany 09102
DSN 379-6546/7828
Fax DSN 379-6147
pesolav@hq.7arcom.army.mil
u Lt. Col. Frank McDowell
Education POC
HQ U.S. Special Operation Command
(USASOC)
ATTN: AOPE-RPS
Fort Bragg, NC 28307-5200
COMM (910) 432-8008
FAX  (910) 432-8935
mcdowelf@soc.mil
u Rick Skinner
Military personnel specialist/Education
CDR, 412th Engineer Command
1265 Porters Chapel Road
Vicksburg, MS 39180
Toll-free 1 (800) 673-1051 Ext. 123
Comm (601) 631-6123
Fax (601) 636-1422
skinnerr@usarc-emh2.army.mil

u Oscar Wilson
Instructional Systems Specialist
Director Army Education/Learning Center
n Mike Christianson GS-11

Education services specialist
Ed Center/ARRTC Building 50 Room 123
50 South O Street
Fort McCoy WI 54656-5137
Comm (608) 388-2420/7121/7105/7274
DSN  (280) 2420/7121/7105/7274
Fax  (608) 388-7183
Oscar.wilson@arrtc-exch.mccoy.army.mil
Michael.Christianson@arrtc-exch.mccoy.
army.mil
u Master Sgt. James J. Barnette
Education POC
Cdr, 95th Division (IT)
ATTN:  AFRC-TOK-CRO
5316 South Douglas Blvd
Oklahoma City, OK  73150-9704
Comm (405) 419-1613
DSN 884-1613
Fax (405) 419-8341
barnettejj@usarc-emh2.army.mil
u Sgt. 1st Class Clarence Johnson
Div Retention NCO/Education POC
Cdr, 108th Division (IT)
1330 Westover Street
Charlotte, NC 28205-5124
Comm (704) 342-5105 or 1 (888) 316-8455
Fax (704) 342-5136
clarence.johnson@se.usar.army.mil
u 1st Lt. Rodney Parker
Education POC
Hq U.S. Army Cadet Command
ATTN: ATCC-PS-R
55 Patch Road
Building 56
Fort Monroe, VA 23651
Comm (757) 727-2782
DSN 680-2782
Fax (757) 727-2393
parkerra@monroe.army.mil
u Sgt. 1st Class Peter A. Krieg
Division senior retention NCO/Education POC
84th Div (IT) ATTN: AFRC-TWI-R
Milwaukee, WI 53218
Comm (414) 438-6141
Fax (414) 438-6101
peter.krieg@usarc-emh2.army.mil

career advancement
assistance program

Local soldiers need
to find new dentists

The closure of the downtown St.
Louis Army Dental Clinic has brought
about some changes in who provides
dental care to local soldiers.

Although the clinic is now closed
for routine cleaning and exams, it is
open until June 1 for patients who are
scheduled for ongoing care.

Active-duty servicemembers who
reside or work within 50 miles of a mili-
tary dental clinic should receive their
dental care at the military clinic, and
are not entitled to routine dental care
while on leave or temporary duty, or
TDY, according to information from
the Military Medical Support Office.

However, active-duty service-
members who work or reside over 50
miles from a military dental clinic are
entitled to routine civilian dental care
under the TRICARE Prime Remote, or
TPR, program, according to the
MMSO.

In general, if your primary-care
physician is at Scott Air Force Base,
your dental care will be at Scott. If
your primary-care physician is a
civilian dentist under TRICARE
Prime Remote, your dentist will be
civilian.

Soldiers can log onto http://
www.tricare.osd.mil/remote/ to use a
ZIP code search to find out if they are
eligible for TRICARE Prime Remote.

MMSO serves as the centralized
Tri-Service case management office
for medical and dental care in TPR,
and the claims processor for all civil-
ian dental claims throughout the
United States.

Submit dental claims to:
Military Medical Support Office
P.O. Box 886999
Great Lakes, Ill. 60088-6999

More detailed information, includ-
ing forms and instructions, can be
found on the MMSO web site at http://
navymedicine.med.navy.mil/mmso/ or
talk to a customer service representa-
tive at 1 (888) MHS-MMSO � 1 (888)
647-6676 � or call DSN 792-3950 or
commercial (847) 688-3950 for ques-
tions about prior approval.
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AR-PERSCOM�s Best of the Best
�Positive attitude � along with
hard work and dedication � �
leads to success.�
Staff Sgt. Christeen Williams
Enlisted Personnel Management
Directorate
Junior NCO of the First Quarter

�My success is due to my family.
My mother and father were World
War II veterans (WAC switchboard
operator, Quebec conference, and
106th Inf Div, Battle of the Bulge).
My uncle is also a WWII vet (97th
Inf Div), and my grandfather won
one of the first Silver Star medals
(in the 33rd Inf Div in WWI). They
are my anchor and inspiration.�
Sgt. 1st Class Jack Crossman
EPMD
Senior NCO of the First Quarter

by Gerry J. Gilmore
American Forces Press Service

Eligible troops were automatically in-
sured for a maximum $250,000 in coverage
through the military�s life insurance pro-
gram starting April 1.

The new coverage marks a $50,000 in-
crease over the previous maximum provided
by Servicemembers� Group Life Insurance.
The premium for maximum coverage will be
$20 monthly, said Tom Tower, assistant di-
rector of the Department of Defense�s Mili-
tary Compensation Office.

Participants can then decrease or main-
tain their levels of SGLI coverage, Tower
said, adding that servicemembers who want
less than $250,000 of coverage after April 1
must apply for it through unit finance or
personnel officials.

If a member desires the full increased
coverage of $250,000, no action is neces-
sary.

However, if any member desires a re-
duced amount of coverage, or no cover-
age, that member must prepare a new VA
SGLV 8286, indicating the desired amount
of coverage or no coverage, according to
the Defense Finance and Accounting
Service�s Defense Military Pay Office.

This form � to elect a reduced amount

SGLI coverage raised $50,000
Don�t want it? Do something about it now

or your premium refund will go up in smoke

of coverage or no coverage � must be pre-
pared, signed, dated and submitted no later
than April 30. Requests received during this
period will result in a refund of any over-
collection of the premium in April.

This time frame is critical:
Requests for reduced SGLI coverage, or

no SGLI coverage, dated and received af-
ter April 30, will be processed to reduce
the coverage, or stop the coverage, effec-
tive in May, but will not result in a refund
of the maximum premium withheld for
April, according to the DFAS DMPO.

�If you don�t want the increased insur-
ance, you have a 30-day grace period
(April 1 to 30) to decline it; otherwise, you�ll
have to pay at least two months of in-
creased coverage,� he said.

The government and commercial insur-

ers underwrite SGLI, which has been in ex-
istence since 1965, said Tower. It has been
more than eight years since the last in-
crease in maximum coverage, he added.

He said 98 percent of all servicemembers
are covered by SGLI and 80 percent have
maximum coverage. This shouldn�t be sur-
prising, he noted, as military members, like
police and firefighters, often perform haz-
ardous duty.

At 80 cents for each $10,000 of cover-
age, SGLI rates are competitive, and cover-
age �is guaranteed, whether you�re an avia-
tor, sailor or tanker,� Tower said.

Servicemembers can also convert their
SGLI policies to the Veterans� Group Life
Insurance program after they leave the ser-
vice, he said.

Tower noted congressional interest in
extending SGLI coverage, in lesser
amounts, to servicemembers� family mem-
bers.

�It looks like there is support for pass-
ing that this year for spouses and children,�
Tower said. �It certainly would make SGLI
one-stop shopping for family life insurance.
Can�t say it�s a certainty, but it looks like a
good possibility.�

Questions regarding SGLI should be di-
rected to your military personnel office.

�If you don�t want
the increased insurance,
you have a grace period
to decline it; otherwise,
you�ll have to pay
at least two months
of increased coverage.�
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NEWS NOTES

AER
Army �takes care of its own�

The 2001 Army Emergency Relief annual campaign offers you
the opportunity of �helping the Army take care of its own.� The
campaign runs through mid-May.

AER provides financial assistance for emergency situations
such as pay problems, education scholarships and widow assis-
tance.

Cash and checks can be accepted from employees, including
civilians, who wish to contribute, but payroll deduction is avail-
able only for soldiers. If a representative does not contact you,
visit the AER web site at www.aerhq.org

AWARD WINNER
Web site named best in St. Louis

The U.S. Army Reserve Personnel Command web site
www.2xcitizen.usar.army.mil  was named Best Information/Edu-
cation/Non-Profit Site at the St. Louis Web Site of the Year Awards
Feb. 21 at the St. Louis Science Center.

The site was developed Litton PRC, KPMG Consulting,
AR-PERSCOM�s Public Affairs Office and a cross-section of func-
tional areas in the command.

It was up against some stiff competition from Anheuser-Busch
(www.beeresponsible.com) and the Department of Veterans Af-
fairs (www.va.gov/oaa), to name a few.

HUB
Magazine places in USARC-level contest

The Hub took a third-place finish for top Army-funded maga-
zines at the U.S. Army Reserve Command-level 2000 Keith L. Ware
competition.

The 88th Regional Support Command�s Blue Devil II placed
first, and the 77th RSC�s Liberty Torch placed second. First- and
second-place winners go on to compete at the Army level.

CBT
Get training at your fingertips

U.S Army ODISC4 now offers all active-duty servicemembers
and civilians as well as U.S. Army Reserve Command soldiers and
National Guardsmen, at no additional charge, some forms of
computer-based training.

The training offered by the Office of the Deputy, Information
Services, Command, Control, Communications and Computers,
includes Microsoft Office, Windows 95/98/NT/2000, Oracle,
Internet skills and many other programs � over 1,400 titles to
access.

The central Internet web address for the training system is
http://www.armycbt.army.mil � you must have an army.mil or
other DNS recognized system to register.

Once registered you can access the training programs using a
Windows PC from anywhere.

Army Reserve personnel should access training at
http://158.6.12.20/usarccbt

Army National Guard personnel should access training at
http://cbt.ngb.army.mil

U.S. Forces Korea should access http://www-cbt.korea.army.mil
then download the instructions.

In addition, there are over 80 other installations (Intranets; lo-
cal area networks, or LANs; etc.) around the world.

A list of all major command points of contact can be found on
the ARMYCBT web site.

If you have any questions, use reply e-mail or use the e-mail
link to your Army MACOM POC at the web site.

A monthly Army newsletter will be created (reviewed/edited by
the Army COR office) to convey information about new products
and services available and posted to the ARMYCBT web site.

If you cannot access the web-site newsletter, make a specific
request for the e-mail version by reply e-mail.

REUNION
349th CSH holds three-day bash

The first reunion of the 349th Combat Support Hospital USAR,
inactivated March 12, 1995, is set for Sept. 28 to 30 in St. Peters-
burg, Fla.

This three-day event begins with registration/check-in at a lo-
cal hotel that Friday. There will be a dinner cruise for the adults
that evening. A fun day at Sunken Garden is planned for Saturday,
then MacDill Air Force Base Officers Club will host full military
dining-out. Sunday is checkout and a church service at a local
church with dinner served afterward. A keepsake book will be
printed after the event.

Organizers need up-to-date information on former members of
the 349th CSH so that they can mail out the complete information.
If you were a member of the 349th CSH or if you know of someone
who was, contact Sgt. 1st Class Annie M. Hodges (Hall) Robinson
at 1 (727) 866-7929 or via e-mail at anmae45lr@aol.com

ATTENTION: PRIOR SERVICE
USS Sangamon holds joint event with
ECSAA

The reunion for the USS Sangamon CVE26 will take place jointly
with a gathering of the Escort Carrier Sailors and Airmen Associa-
tion, or ECSAA, Aug. 25 to 29 in Washington, D.C.

Contact Henry J. Millan at (201) 823-3560.
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AR-PERSCOM
ATTN: ARPC-ZPA (Hub editor)
1 Reserve Way
St. Louis, Mo. 63132-5200

ADDRESS SERVICE REQUESTED


